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Mo Seba Kendra

The Mo Seba Kendra scheme is a Govt. of Odisha (GoO) initiative being
implemented in PPP mode to establish at least one digital kiosk called Mo Seba
Kendra (MSK) in each GP (6798 GPs) and at least one MSK per 25000

population in urban area (114 ULBs) in Odisha. The Mo Seba Kendra will be well
equipped with all kind of IT infrastructure to delivery all kinds of online services to
the citizens in an efficient manner at affordable cost in their locality. The citizen of
the State will have the freedom not to visit government offices for any services.
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Role of Mo Seba Kendra Stakeholc

SDA (State Designated Agency).

The SDA will look after the overall implementation of the scheme across the state and issue
guidelines, approvals and standard operating procedures (SOPs)

Odisha Computer Application Centre (OCAC) is the SDA who looks after the overall
implementation of the scheme across the state and issue guidelines,.

Seba Kendra
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Role of Mo Seba Kendra Stakeholc

SCA (Service center Agency)

The Service Centre Agency (SCA) is responsible to set up, operate and manage the Mo
Seba Kendra network in all the five (5) zones across the state of Odisha to deliver various
G2C and B2C services to the citizens through Mo Seba Kendra network as per the
standards and norms prescribed by OCAC.

The SCA is responsible for setting up & managing Mo Seba Kendra kiosks in the urban and ‘
rural areas in the districts allocated to it with at least one Mo Seba Kendra in each Gram

) Seba Kendra
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Role of DEGS

* The District e-Governance Society constituted by the GoO under the chairmanship of
District Collector in each district is responsible, on behalf of Government, to coordinate

and monitor the implementation and operation of the Mo Seba Kendra (CSC 3.0) Scheme
in the respective districts

* The District e-Governance Society shall facilitate training programs for the kiosks in
coordination with the Service Centre Agency (SCA)
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Training

* Training: Training to the VLEs/ULEs is most importent for successful
implementation of the scheme, particularly, for desired outcomes.

* Itis the responsibility of the SCA to train the kiosk owners on various aspects of

Mo Seba Kendra (CSC 3.0) project Particularly the delivery of services through
OdishaOne portal.

The trainings will be conducted in multiple phases covering induction training
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Role of Mo Seba Kendra Stakeholc

VLE/ULE

VLE/ULE (Village Level Entrepreneur/Urbal Level Entrepreneur)

The VLE(s)/ULE(s) are responsible for setting up and operating the Mo Seba Kendra at field
level. They are the true interface to the citizens and deliver services to citizens.

Seba Kendra

ULE/VLE needs to establish all required infrastructure at their center.
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Government’s Priorit

Timely delivery of Services

Citizen to avoid visit to Government offices
Hassle free Service delivery at doorstep
Electronic mode of service delivery
Assisted service delivery facility

Seba Kendr
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Documents required to apply Mo Seba 69l 6991 699
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How to onboard a Mo Seba Kendra sallsmalisng
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Financial Implication on SHG/Federation FrsaRssaie

(a)Infra Establishment Cost
Infra Description Qty Approax Cost
Desktop/Laptop 35000/-
Printer(MFP) 15000/-
Fingerprint Scanner 4000/-
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Selection Process/Eligibility Criteria for SHG SR

Must be A Women SHG/Federation

Minimum One member of th SHG/Federation or thecloerson(FemaIe) if
engaged by the SHG must have passed 10th Standard(Matric).
(Preference will given to higher Academic qualification.)

Must be capable of operationg computer/Laptop/Smartphone.
Well conversant with local language/dialect and able to read & write

Odia & English.

Must be from same Locality(GP).

Must not be a Loan Defaulter from any Bank or Federation/SHG.
Must Have good communication skill.

0 Seba Kendra



Seba Kendra

Benefits of Rural Citizen.

Mo Seba kendras are creating bridge between Rural & Urban
Digital /Online seba to Rural citizen.

Transperancy of the service delivery.

Application Tracking clarity to the citizen.

Government service availability @ the door step of every villages.
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MSK Owner’s Benefits.

MSK owner will be the renounded person in their locality

center
G2C service delivery endpoint Govt counter.

-
©
c
Q’ MSK Owner will run the Center independently & He will be a financial viable
©
'8 MSK owner will be established as a businessman in their area.
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Service charges to Citizen & VLES

O For all Govt. services Service charges to Citizen Rs 20/-

O For utility & OSRTC bus ticket Service charge Rs 5/-

Seba Kendra
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Integrated Services.pdf
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At present Available Integrated services
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Upcomming G2C service list
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Upcomming G2C service list
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At present Available B2C Services
Name of the Department




Mo Seba Kendra Establishment Plan for Mission
Shakiti

eba Kendra
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Some view from Innauguration Day:--

SPRTRL ] w.»v"'

|

€@ © miilcor cog tnf

o o
M“m‘ LAY

'«‘wvw hld U

)

) )

ya Kendra

RIS §9QIER

&l
6d9i 600

871 QR caiei



661l 6991 689

Branding of Mo Seba Kendra
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Brandlng Mo Seba Kendra




Thank you from Mo seba




