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Click on ‘All Services’ option in which you have to click on ‘IRCTC Train Tickets ‘ option
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Train Tickets

‘ AGENT REGISTRATION ‘ BOOKING ‘ BOOKING HISTORY ‘ OTP REGISTRATION

’ DOWNLOAD CERTIFICATE

You have to click on
‘Booking’ option
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Train Tickets

Click on Book Ticket Option

‘ BOOKING

| ‘ Book Ticket | l ‘ Cancel Ticket |
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Q S Book My Ticket (;}J

IRCTC

Search Trains ( Al ficlds are mandator

HOWRAH JN - HWH

° SM will enter the Source
and Destination Stations,
KHARAGPUR JN - KGP 5

Journey date and click on
Find Trains option
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The SM can view the available train details in this English v (0 & 2 2 & © O
= 13 "
page and can choose the. He will select the “Class
- 1] J H Rl
and click on “CheckAvailability” tab

HWH DBRG SPL 06:00 PM 05:55 AM 11:55 ( Check Availability )
#05959 HWH NJP AC Sleeper (2A) \ CheckAvailability )
Departson: MTWTFS
SDAH BXT SpL 07:40 PM 06:55 AM 11:15 X ( - ‘:31':_‘1:“ :*\‘Slq ‘!I", "
#03147 SDAH NJP First AC(1A) /
Departsonn MTWTFS
SDAH APDJ SPL 08:35 PM 08:05 AM 11:30 ) ( Check Availabifity )
#03149 SDAH SGUJ FistAC{1A) A
Departson: MTWTFS First AC (1A)

AC Sleeper (2A)

AC 3 Tier (3A)

Sleeper Class (SL)

Second Class Seats (25)
SDAH NJP SPL 10:05 PM 08:15 AM 10:10 ) , Check Availability )
#02343 SDAH NJP First AC (1A) J .
— — —_— - ;
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HWH TATA SPL
#02829
Departsont MTWTFS

30 Oct 2020
(Fri)

AVAILABLE-1471

Eook Now

SRC CEN AC SPL
#02807
Departson: MTWTFS

SDAH PURI SPL

@ DIGITAL JANSUVID..,

05:30 PM
HWH

=7 eDistnct Uttar Prad...

31 Oct 2020
(Sat)

AVAILABLE-1454

{  Sook Now

07:05 PM
SRC

08:00 PM
SDAH

07:10 PM
KGP

1 Nov 2020
{Sun)

AVAILABLE-1444

Eook Now

08:27 PM
KGP

10:15PM
KGP

Below Screen shows the availability of seats in a particular train, date-wise.
SMto click on “Book Now” to further proceed © 4

Y Maps

English v () & -

01:40
Second Class Seats {25)

2 Nov 2020 3 Nov 2020
{Mon) (Tue)
AVAILABLE-1464 AVAILAHLE-1462
(  SooxkNow Boox Now |

01:22
First AC (1A)
02:15

First AC (1A)

SARA)
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L Digitaiseva Connect

82 © @ O

30 Oct 2020 (Fri)
Rs 117.70

4 Nov 2020
Wed)

AVAILABLE-1473

{ Socx Now

{ Check Availability

@

£#02201

3:16 PM

% D) 1011672020
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Welcome
o - 3
SKASH Payment

Review Booking

Passenger Details
Train Name & Details Departs Arrives Duration Quota & Class Boarding Station Arrival Station
HWH TATA SPL 30 Oct 2020 30 Oct 2020 01:40 General Quota
3 A HOWRAH JN v KHARAGPURIN v

02829 05:30 PM, Fvi 07:10 PM, Fri Second Class Seats (25)
AVAILABLE-1471

Add Passenger Detail (Max & Alowed) Add the Passenger

details
Name Age ‘Gender Berth Preference
1. Select Select

3 S 3:16 PM
AN B SR Z D) 5062020
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Destination
Address of the
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Harnger Nagr S0 Proceedlng further
will land up to
payment details

page
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wele . “~
. Passenger Details i
e
IRCTC
o e 3
Passenger Details Review Booking SKASH Payment
Fare Details X
Train Name & Details Departs Arrives Details Amount e
Ticket Fare Rs. 100
HWH TATA SPL 30 Oct 2020 30 Oct 2020 31908 ©
#02829 05:30 PM, Fri 07:10 PM, Fri Convenience Charge Rs. 17.70
AVAILABLE-1471
HOWRAH IN KHARAGPUR N insurance Charge Rs. 0.49
B PG Charge Rs. 0.89
Name MR. SURAM Gender Berth  agent Charge Re:20 TOrSREm
Dhrendra Kashyap 20 Male Wind
Total Rs. 139.08

<&

319 PM
10/16/2020
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L Type here to search
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., Welcome Passenger Details Review Booking SKASH Payment
% Dhir
Train Name & Details Departs Arrives Duration Class Quota Total Fare
HWH TATA SPL 30 Oct 2020 30 Oct 2020 01:40 Second Class Seats (25) General Quota Rs 139.08 ®
#02829 05:30 PM, Fri 07:10 PM, Fri
AVAILABLE-1471
HOWRAH JN KHARAGPUR IN
Name Age Gender Berth Country Meal Bed Roll Senior Citizen
Dhrendra Kashyap 20 Mazle Window Side Indiz No

{ Repian Booking ) SKASH Payment

Waiting for retail sahaj.coin..

=

3:20 PM
10/16/2020
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SM to make the payment
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Welcome
Skash Deduction @ Cust t Wallet Balance : €251.00

Customer Details

mount to be deducted Skazh Card Numbar

13%.08 2940883316950172

. 3:20 PM
D) 101672020 ¥4

£ Type here to search



IRCTC Ticket Booking Process

The SM need to fill up he required fields and click on submit option
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@ IRCTC Login
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€ Chrome

Le

MR. SUDAM
Update password for retail.sahaj.co.in?
“~N
( [ 2] m Username 9940€83316950172
{ H Y
The ‘userid’ and - CRIS

‘password’ is WSAHAJR00259

Password

provided from
Sahaj at the LY V u c

and Regulsbons Tof

ti m e Of LEJ‘\E reag E’IE.FQ:i_rC Ao -
registration. IOt Accent
Submit | Cancel |

* Transaction expire in 08:28 minutes!

Rules

) ol 3 |®g
. 322PM =
© 10/16/2020 4



The detailed receipt can be seen along with the ticket details.
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Ticket has been booked successfully. ®

Welcome

Receipt

Ticket Information

PNR N 6143210819 ite of Boarding 30-0Oct-2020
Train N Name 2829/HWH TATA SPL Scheduled Departure® 30-Oct-2020 17:30
Juota GENERAL Reservation Up to KHARAGPUR JN(KGP)
Transactic [ 100002422844431 Scheduled Arriva 30-0Oct-2020 12:10
Date & Time Booking 16-Oct-2020 15:20:42 HRS Adul 1

SECOND CLASS SEATS ( d o
Fron HOWRAH JN(HWH) Passenger Mobile N 9725748876
Date of Joumey 30-Oct-2020 Distance: 116 KM

Waiting for retail sahajcoin,.,

3 DM
al 3 M@ PN

10/16/2020

:" )

3:23 PM

L Type here to search 10/16/2020 &
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SARA)

Once the ticket is booked, the VLE gets a notification of successful booking. Also he has the option of printing E-Ticket
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&« (& & retail.sahaj.co.in/web/guest/bookingbookiicket?p p. id=Irctc WAR _Irctc&p p_lifacycie=08p p_state=normalfip_p mode=view® _Irctc WAR Irctc_action=irctcc... B§l R ~_‘f' Paused

32 Apps @B Home @ Signin @& Chrome @ youtube W% @ DIGITALJANSUVID., =7 eDistrict Uttar Prad.. 777 eDistrict Uttar Prad... ™ Gmail @ YouTube B¥ Maps (J Digitaiseva Connect »

English « () = = & & 4,

Ticket has been booked successfully. ®

Welcome

< 138.59

Select Language

& English

Hindi

Print Ticket )

Print Money Receipt | Replan Booking

ScreenRoot <

T > . o 3:23 PM
: ) N v B =
E w . | 3 )8 % 6 .t 3 % B 006000
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E-Ticket Specimen.
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Ticket (1).pdf

Electronic Reservation S IRCTC E-Ticketing Service (Agent) t‘.

IRCTC
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FNR No 6133210819 & Nosee IIORHWIH TATA SPL Deces GENERAL (G
Tisrnacrin (D) 100000 £2354647 1 Date & Tive of flockoe 1602020 15 2042 HRS (Clues SEOOND CLASS SEATS 25)

Frove 1B0WRALL INIIWIEL Diate of Beusrsey 30Okt To KUARAGH T NKGP

Hoardmg WOWRALL INIIWIL Diwig OF Hoardmg 3800 200 hodulod Deparmrs 30,00 3000 1730

Resv Up To: KHARACSUR SSa ki) Schaduded Arrnad Bc-2020 1910 Adulis | Child b
ATAS Opied No Detance 116 KM
haspur  Kaspus Nagse 08007 1771 AK PRADESIE Shar isdor Near 5 O

FARE DETAILS
Tickst fase ** e ot Respess O Hussaboos Ouly

Convonicnce Fww (R Pospoes Aev ormeen Aac Prine Scovermy vy

Tavel invarssce Prrmies (el of GST) 020 Riapor Zevu and Paise Forry Wime Uty
Agewt Servace chargest 000 Wapees [ wenry Only

PG s o9 Woupee Zens atad Prise Eaglay Nene Ouly

Toest Faie 139 o Lo One Hhundos Thurn Noe And Puse Sy Ouy

Miorvae charse fo e ekt ImpeLin e of muses of pasacpen ot te acket
PASSENGER DETAILS:

[sxs Trnee | Y | - | PN r—

| LOHRENDRA KASHY AP Lo Iaacs FONE D155 W INDOW SIDE Jor 13 e WINDOW SIDE

PRUANCIPLE SERVICE PRONVIDER DR T AILS
| P — TSt Botait brnutend. FCormummoe Namse: Sabo: Retail Livnisest P T ——

Ticket (1).pdf Show all x
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The SM needs to log into the Sahaj portal with his VLE id and password
=2 >

@
[«]
il

®) AnyDesk [ 531542246 %
ZEO % | Bl S O ® 2 ©

6 EA 531542246
BEY Maps O D

§ HOME - Sahaj
est/home
57 eDistact Uttar Prad... 7 eDistrict Uttar Prad.. ™ Cmai @B YouTube -

o 0§ T b-3 ‘r Paused )

gitalseva Connect

&« (& @ retailsahaj.coin/web/gc
B Home @ Signin @& Chrome @ youtube { @ DIGITAL JANSUVID..,
SAHAJ CORPORATE REGISTRATION ~ English

FARAI

i3t Apps

e B g B (O eTed o
:13 PM
A~ =R ZED 6000 Fa

£ Type here to search




Click on ‘All Services’ option in which you have to click on ‘IRCTC Train Tickets ‘ option
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SAHAS

SM to click on 'Booking' Option
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Train Tickets

‘ AGENT REGISTRATION ‘ BOOKING ‘ BOOKING HISTORY ‘ OTP REGISTRATION

‘ DOWNLOAD CERTIFICATE

For internal training & circulation
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SM to click on” Cancel Ticket” tab
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IRCTC

BOOKING

BOOKING HISTORY AGENT REGISTRATION

https://retail.sahaj.coin/wed/guest/BookingCancel Ticket

= 1 = | > 2 - 3:29 PM
. ‘ N L e 3 e -
mjw =) _ E B Lo )8 ren a3 i 10/16/2020

3:29 PM
10/16/2020 54

A = | Z D)

£ Type here to search




SARA)

SM to provide the PNR no. of the ticket which need to be cancelled.
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daovie Cancel Ticket

Cancel Ticket

PN=
6143210819
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SM to select the ticket to be cancelled and click on Cancel ticket
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5\ Welcome
v Booking Details (Please ssiect the passengers from the fist below for ticket canceliation

E-Ticket Transaction ID Train Name Train Number PNR Number

100002422844431 HWH TATA SPL 2829 6143210819

Class From Station To Station Boarding Station

25 HOWRAH IN(HWH) KHARAGPUR IN(KGP) HOWRAH IN(HWH)

Date Of Boarding Date Of Booking

2020-10-30 2020-10-16 15:20:42.0

Select Passenger Name Age Gender Current Status Berth No

Dhrendra Kashyap 20 M CNF 48

3:30 PM
10/16/2020

EN @ % @ o0 .l 3 % B

3:30 PM

£ Type here to search ] AR ZD 506000 Fa



A confirmation window pops-up where the mobile no. is mentioned in which the OTP is sent
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Confirmation
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SM needs to enter the OTP
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Cancel Ticket (E}J

IRCTC

Refund Details

6143210819
HWH TATA SPL

HOWRAH IN(HWH) -> KHARAGPUR
IN(KGP)

16/10/2020
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SM need to click on “Confirm” tab
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30 Oct 2020 -> 30 Oct 2020

October 16, 2020

T 40
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SARA)

The Refund Amount is shown in this page. The SM can select the language and click on “Print Ticket” option.
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SARAS
There are three types of Cancellation

* Cancelled by SM
[ISM gets OTP to verify during cancellation].

« Waiting List Ticket Auto Cancelled by IRCTC
[PNR, CANID & OTP sent to Customer’s mobile number and needs to
be verified from IRCTC portal to receive refund]

- Train Is cancelled by IRCTC [No OTP needs to be verified, refund is
recelved with in 7 working days]



SAHAS

[
I

If SM has cancelled ticket and missed to verify OTP during cancellation.
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Click on ‘All Services’ option in which you have to click on ‘IRCTC Train Tickets ‘ option
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SM to click on “Booking History” tab
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SM to click on “Cancel Tickets” tab
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SM to click on “Cancel Ticket History” tab
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SAHAS

Here SM can put any one of the criteria - Only PNR OR Only Transaction ID OR Cancel Date Range
OR Journey Date Range and Click on “Submit”
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$AHAS

Select the PNR from the List and Click on “Initiate Refund”

Welcome
SAHAJ Mitr Journey Oate From Joutney Dite To
SL Sahal Txn Train Date Of Resrvn Base Refund
Select IRCTC Tn ID PNR No F T Canceliation id
No » ID No sl L Journey Status Fare i Status
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Print Ticket
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SAHAJ

OTP Will be sent to Customer’s Mobile and the message with all required details will be shown on the screen of the
SM; SM will click on “OK”

Confirmation

XXXXXX




SAHAS

Enter the OTP and click on “Confirm”

Welcome o
SAHA]J Mitr Cancel Ticket (R
IRCTC

OTP needs to be
verified with 30 days of
cancellation to be
eligible for refund.

SM will receive

PNR: 8240623576 refund in
IRCTC TXN ID: 100002854713965 SKASH Wa“et Wlthln
7 Working Days
605452084 (Maximum) from the
Cancellation d: 100000523269086 OTP verification
date.




If WL (Walting List) Tickets get auto cancelled by IRCTC.
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$ARA)

Go to the IRCTC Portal and enter User ID, Password, Captcha & tick on “| Accept” to log in
[Please note IRCTC User ID always starts with “WSAHAJR”]

C @ operations.irctc.co.in/Agentinterface/loginHome,jsf

indian Railway Catering and Tourism Corporation Limited

( !IJ A Governmeant of India Enterprisa Aoel

User iD =¥ |
Password : | |
Captcha :| I

PLKP C

| have read the IR
booking e-ticksis ¢

00
0

Ll | Accept




$ARA)

SM to Click on “ENQUIRIES” and go to “OTP for Refund”

- 5 @ operations.irctc.co.in/Agentinterface/mainpage.jsf

Indian Railway Catering and Tourism Corporation Limited

( llJ A Government of ndia Eptarprise Agent Intel
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IRCTC Ticket Refund Process- WL Ticket gets auto cancelled ’AHM

Enter PNR, Cancellation ID & Click On “Verify OTP”
[Please note that OTP can be verified only within 30days of cancellation as per IRCTC guidelines]

ANAGEMENT RDS  HELP  LOGOUT

PNR Number

Cancellation id




IRCTC Ticket Refund Process- WL Ticket gets auto cancelled ‘AHM

Enter the OTP & Click on “Submit”

Otp for Refund

OTP Is Successfully Venfied

PNR Number 6257235980

Cancellation ic 100000512518025
Ofp code 322014




IRCTC Ticket Refund Process- WL Ticket gets auto cancelled ‘AHM

“Resend OTP” option can be used if customer misplaces the OTP. Enter
PNR & Cancellation Id then click on “Resend OTP”

Otp for Refund

Desr Customer OTP has been sent on mobile no|  xoaxx | for your PNR 2421463842 against CANID: 100008510307427

PNR Number 2421469842 |

Cancellation ig 100000510307427




SAHAS

Ticket Booking-Opening time for Agents

Ticket Type Time of Log In

AC 10:15 AM

Non- AC 11:15 AM
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IRCTC Commission

AC 22.96
Non AC 11.48

For internal training & circulation 46



FAQs ‘AHM

« What is the TAT time for the VLE to get the service live after registration?

A: 24 working hours, If below required docs / details are ready:
» Scanned PAN &Aadhaar In JPG format under 200KB
> PAN, Mobile & Email should not be registered with IRCTC previously
» Mobile number linked with Aadhaar should be available
» Should be ready to share IMEI & AnyDesk .

« What is the process of getting the refund if the VLE cancel any ticket?

A: There are three types of Cancellation
»Cancelled by SM [SM gets OTP to verify during cancellation]
»Waiting List Ticket Auto Cancelled by IRCTC [PNR, CANID & OTP sent to Customer’s mobile number
and needs to be verified from IRCTC portal to receive refund]
»Train is cancelled by IRCTC [No OTP needs to be verified, refund is received with in 7 working days].

For internal training & circulation 47






