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SM has to click on ‘All Services’ option, then click on ‘Flight Tickets’ option
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Welcome a0
Airline
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SM will click on ‘Airline Booking’ option




icket Booking Process $AHAY

- v

. M Induction - debopriyo.bose@sal X | ‘\ commonthirdpartyurl - Sahaj x # =1B28 Travel Bocking Portal | A X

~ = C @ travel.sahaj.co.inf/Account/Index

SM will click on ‘Airline’ tab
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s
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Private Fare Calendar Pax Calendar Status Queue

https://travel.sahaj.coin/Account/PaxCalendar v




icket Booking Process SAHAY

M Induction - debopriyo.bose@sal xT $ commonthirdpartyurl - Sahaj x I # =1 B28 Travel Bocking Portal | £ X v lglﬂlg
& > C @ travelsahaj.co.in/Flight/Search T ~ S ) [lia
o 2 z
‘AHAJ SM will fill up the required details and click on .
/6{ ,)- ‘SearCh, HISTORY
HOME AIRLINE

OneWay O Round Trip O Multi City I:I Non Stop Only & Host Search

Search

Recent Bookings .
REF NO BOOKING DATE ITINERARY TRAVEL DATE STATUS AMOUNT | S
FBEBEWZCZ 04 Nov 2022 DEL - GAU 31 Dec 2022 Payment Pending % 6,189.00 f—/‘) (l\‘i
FBB6WZBG 04 Nov 2022 DEL - BOM 23 Dec 2022 Payment Pending 34,391.00 No Recent Yearch Feuna
FBE6WYRW 28 Oct 2022 DEL - LKO 12 Feb 2023 Payment Pending X 2,779.00
FBBEWXDQ 18 Oct 2022 DEL - LKO 12 Feb 2023 Confirmed < 3,644.00
FBBEWV7C 11 Oct 2022 DEL - LKO 11 Mar 2023 Refunded T 4,274.00

11:04 |
05-11-2022
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iIcket Booking Process

I M Induction - debopriyo.bose@sar X

« > C

KOLKATA (CCU) - MUMBAI (BOM)

1 Aduli O Child O 1

Filter

Price Range
I 7700

X 7700 - 23467

Depart Time
(CCU) - (BOM)

EX -3 E=NE

00-06 || 06-12 || 12-18 || 18-00 |

@ travel.sahaj.co.in/Flight/Search

No. of Stops

Blesad -

Options

Fare Policy
D Non Refundabie

|:] Refundable

Search By Airlines

Type Airline here

. w

| ' commonthirdpartyurl - Sahaj X @ #1828 Travel Booking Portal | £ X

WED 07 DEC, 2022
151 Flights Found

Airline Depart  Duration  Arrive

A 16:50

G8-514
GoFirst

2h, 50m

19:40

O O )
Kolkata Non-Stop Mumbai
. 07 Dec 2022 Wed, 07 Dec 2022

Non Refundable
Class: G4

.15 Ka {1 Piece Only) /7 K

Fare Class

o % 7700 Deal Fare (Instant PNR)

Madify Search

SM will select the
suitable airline and click
on Book

Flight Details = -

- 09,40 2h, 45m 12.25 o % 8140 Coupon Fare =l 8,140
SG - 242 o- o @ 1X 8203 Promo Fare: rale
Spicelet KOLKATA Non-Stop MUMBAI $ ;X 8203 Promo
Wed, 07 Dec 2022 Wed, 07 Dec 2022 11X 8256 Flexi
X 8633 Special Fare :
Refundsable Z QANA Raniilar i
Class: HR
< £ 45 Kg {1 Piece Only) / 7 Kg s: 033 5eat(s) Flight Details ~
< 8140 Coupon Fare o
2 22:05 som  00:55 ciowy  OF P = 38,140 @
SG - 489 o o B e Fare rule
Spicelet KOLKATA Non-Stop MUMBAI g X 8203 Promo

Wed, 07 Dec 2022 Thu, 08 Dec 2022

X 8256 Flexi

11:15

05-11-2022



iIcket Booking Process

- i

l M Airline Ticket Booking Process -~ X | ,’\ commonthirdpartyurl - Sahaj x # =1 B28 Travel Bocking Portal | &= X

&« - C @ travel.sahaj.co.in/Flight/Booking?refno=5546753140321208598

FARE SUMMARY
A!ﬂ 16:50 02:50 19:40 Base Fare X 6,000.00
G8-514 Kolkata - CCU ° © Musmbsal =~ SOM Other Taxes X 1,700.00
coFi Dec, Wed 7, 2022 Dec, Wed 7, 2022
oFirst
Total Fare X 7,700 |

<= TRAVELLER DETAILS

Contact Information (Your ticket and flight info will be sent here)

Mobile Number * Email ID *
Mobile No. Email Id
Enter traveller details (Name must be entered as shown on Passport/ ID Proof))
Adult 1 Frequent Passengers \ S
- N— S SM will fill up the Travel_er
: Details and click on “Continue”
SSlect =) | First Name Last Name
Select

Mr

CONTINUE

12:03

05-11-2022




icket Booking Process SARAY

b v

. M Airline Ticket Booking Process- = X I ‘\ .commonthirdpartyurl - Sahaj x # =1B28 Travel Bocking Portal | &= X

& > C @ travel.sahaj.co.in/Flight/Booking?refno=5546753140321208598

Base Fare % 6,000.00

<= TRAVELLER DETAILS Other Taxes X 1,700.00

4~ FLIGHT DETAILS Change Flight FARE SUMMARY

Total Fare 7,700
= PAYMENT MODE

Total Booking Cost X 7,700.00 :
PaymentMode’ Default Payment Mode will be

| SAHAJ Wallet SKASH Wallet. SM will click on
‘Proceed’

Remarks

Airline DOMESTIC ONE_WAY G8 CCU-BS




-

M Airline Ticket Booking Process- -~ X l ‘ commonthirdpartyurl - Sahaj x # =1 B28 Travel Bocking Portal | £

e G @ travelsahaj.co.in/Flight/Booking?refno=5546753140321208598

REVIEW YOUR BOOKING x

ﬁ Onward Journey

‘éﬂ Kolkata - CCU Mumbai - BOM
, 16:50, Dec, Wed 7, 2022 19:40 , Dec, Wed 7, 2022
G8 - 514 GoFirst

PASSENGER NAME GENDER FREQUENT PASSENGERS

Mr Debopriyo Bose Male .

Total Ticket Cost ¥ 7,700.00

SM will Review the Booking details
and click on “Book Ticket”

o

1204 [
05-11-2022 |
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M Airline Ticket Booking Process -+ X ’ ‘ commonthirdpartyurl - Sahaj x $. Common Payment - Sahaj x u u —mv &u—@_&

& X # retail.sahaj.co.in/web/guest/common-payment?p_p_id=CommonPayment WAR_CommonPayment&p_p_lifecycle=08&p_p_state=normal&p_p_mode=view Lo * LN N | e

English v (& - B 2 ®# © O

SkaSh E)‘E‘::\.((:Tl(: n @ “urrent Wallet Balance : %

Customer Details

bt i SM will redirected to SKASH
Deduction Page. He will enter his
PIN 4-digit PIN and make the payment

Merchant Service
. Customer Care Number OPEN >

Waiting for www.google-analytics.com... -

120500
05-11-2022 ||
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icket History SARAY

—
. M Airline Ticket Booking Process - =+ X I # commonthirdpartyurl - Sahaj b3 # =1B28 Travel Booking Portal | A= X

&~ = C @ travel.sahaj.co.in/Account/Index

/A1 7AN All the Ticket Booking Details can be found .
A within the “History” tab

HOME AIRLINE

—

“-O0-0-O-

Private Fare Calendar Pax Calendar Status Queue

1216
05-11-2022
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icket History $AHAY

|‘| M Airline Ticket Booking Process- = X | ‘ commonthirdpartyurl - Sahaj x § =1B28 Travel Bocking Portal [ 4~ X

&« - C @ travelsahaj.co.in/Travel/ViewPNR

‘AHM Here the SM will select on the required option .

A | ,)_ and click on ‘Get History to get the ticket details.

HOME AIRLINE

HISTORY

SEARCH BY MONTH SEARCH BY DATE RANGE SEARCH BY CPTIONS

@® LIVE BOOKING Month

O CANCELLED BOOKING Novermbiar | '

O BLOCKED BOOKING

(¥ REecorgs found) Soacch By
REF NO AJRLINE PNR AIRLINE ITINERARY TRAVEL DATE BOOKING DATE PASSENGER NAME GROSS PENALTY ACTION
EESSWXDO SRVIGD odiGo-Coep Connecs DELs LD 137022022 TBQ20ZZ 113100 AnisheRsSaha s A44 00 00 m

12:17
05-11-2022
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MarkUp Creation

—
. M Airline Ticket Booking Process - =+ X I # commonthirdpartyurl - Sahaj b3 # =1B28 Travel Booking Portal | A= X

&~ = C @ travel.sahaj.co.in/Account/Index

o :

HOME AIRLINE

Private Fare Calendar Pax Calendar

v

SM will click on “MarkUp” tab and create his own
markup.

-

“-O0-0-O-
Status Queue

-

3

B Wl
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HISTORY

1216
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M Inbox (1) - debopriyo.bose@sah: X l ‘ commonthirdpartyurl - Sahaj x # =1 B28 Travel Bocking Portal | & X -+ S = x
& Cc @ travel.sahaj.co.infAccount/RetailerMarkUp = S N | o

& VYouTube B¥ Maps M Gmail [ HOME-Sahaj §if = EmployWise =

‘AHA\'O SM will click on “Plus Sign” to create his own
A& » markup.

HISTORY
HOME AIRLINE

Status
Q. Search
ALL v

PRODUCT TYPE OPERATOR FARE TYPE VALUE MINIMUM VALUE MAXIMUM VALUE STATUS ACTION 4 vJ
Airline Domestic Air india BASIC % 10 100 500 BN s - =“
Airline Domestic ALL BASIC % 15 500 10000 - re

Airline Domestic IndiGo FIXED T 500 500 500 - 7’

Airline Domestic Spicejet GROSS % 10 500 1000 P Ve

H O Type here to search O =j B : ' L~ Em z ) ENG



C @ travel.sahaj.co.in/Account/RetailerMarkUp = % 0O e

ouTube B¥ Maps M Gmail . HOME -Sahaj 11t : EmployWise &
P I | ] ] POy

AHRAY q
= | SM will fill up the details and set his own MarkUP. -
6 ’)- HISTOR

HOME  AIRLINE

Product* Type* Operator* Fare Type*
Select Product v Select Biller v Select Sub Biller v BASIC v
BASIC
Value* Minimum Value* Maximum Value* GROSS
Value® %




M Inbox (1) - debopriyo.bose@sah: X ’ ‘ commonthirdpartyurl - Sahaj x # =1 B28 Travel Bocking Portal | & X -+ b - () X
& Cc @ travel.sahaj.co.infAccount/RetailerMarkUp = [N | Q

B YouTube B¥ Map: ™

AM can set up more than one MarkUP and use whichever we wishes.

SARA) All the MarkUPs will be visible under the MarkUp tab.
P SM will click on Action icon to activate the MarkUp.

HOME  AIRLINE Status of Active MarkUp will be in Green Color,

Status
Q, Search
M a L+

PRODUCT TYPE OPERATOR FARE TYPE VALUE MINIMUM VALUE MAXIMUM VALUE STATUS ACTION
Airline Domestic Air India BASIC % 10 100 500 = 7’
Airline Domestic ALL BASIC % 15 500 10000 - Ve
Airline Domestic IndiGo FIXED T 500 500 500 - 7’
Airline Domestic Spicejet GROSS % 10 500 1000 P Ve

T . 14:22
ﬂ O Type here to search U =y - y @ D) ENG 5, 15 202



FAQ- Frequently Asked Question SARA)

Q1. What will be the Cancellation charges?

» Cancellation charges will be implied by the Airline Company. Sahaj has no
involvement in it. However it will be shown at the time of cancellation.

Q2. Is it mandatory to set Mark Up?

» Setting Mark up is important to get the commission. However SM can keep any mark
up inactive at any point of time. In that case no commission amount will be
calculated, only the ticket price will be shown.

Q3. What will happen when a flight gets cancelled by the Airline Company?

> In such case SM has to raise the cancellation and refund request from the portal
itself.







