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BENEFITS

Balance Enquiry & Cash Withdraw for customers of any Bank having Debit Cards of the following variants –
Rupay, Mastercard & Visa. So high cross-sell opportunity amongst ours & competitor’s BC network, as
existing BCs can withdraw from customers of his partner Bank only, ie. BOB BC can withdraw cash from only
BOB customers.

For purchase* by individual retailers, per device cost 
will be :-
· PAX D180 device – Rs.2799 (incl. GST)
· Morefun MP63 – Rs.2000 (incl. GST)

Point to Remember :- Agents already 
having existing Pax or Morefun devices 
cannot be further on-boarded using old 
devices. They have to purchase readily 
from us & get on-boarded accordingly.
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•1 time swipe or chip-in max. cash witdhdrawal limit of Rs.10K. Overall cash withdraw limit will be

dependent on customer Bank account type & card variant, i.e. if an account holder can withdraw Rs.1

Lakh forATM transactions, he can do the same with mATM too in 10 instalments of Rs.10k each.

•Connected wallet for mATM txns will be new AePS (with instant settlement) wallet only & all

transactions with ledger balance he can view by clicking on the AePS service & navigating to the

options – AePS txn report / Statement report. SM will be able to transfer principal amount directly to

his registered Bank account via NEFT/IMPS or to Skash. All settlement requests can be submitted

online or through mobile app.

•SMs will have the option to choose 1 primary Bank option for settlement & 2 additional Bank

accounts as secondary option.

•mATM Txns - BE & CW will happen through Sahaj mobile App only. SM needs to download or

update the Sahaj mobile app available in playstore to get the new menu option of – mATM. They need

to login using their existing SM id & pwd to avail the service.

BENEFITS
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***************

SM to login with user id and password

Registration Process
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SM will click on “Banking Services” tab under ‘Banking’ and click on “NewAEPS (with instant Settlement)

Registration Process

Sahaj Mitr
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Registration Process

SM will click on “Registration” tab to register for mATM

SAHAJ Mitr
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The SM will have the option to select his preferred device and make payment accordingly

Registration Process

SAHAJ Mitr
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The SM will make the payment from SKASH wallet

Registration Process

SAHAJ Mitr
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Money Receipt will be generated

Registration Process

SAHAJ Mitr
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SM will fill up the basic details required

9830XXXXXX

Abc/xyz

XXX XXX
XXX

XXX

Registration Process

SAHAJ Mitr
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XXX

XXX

SM needs to click on “Get Current Location” tab

Registration Process

SAHAJ Mitr
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SM will fill up the Primary bank Details

Bank Branch Name Account No. IFSC Code

Account Name Bank Name Account Type

Registration Process
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Agent 

Registration  

for mATM is  

successful.

Registration Process

SAHAJ Mitr
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Settlement Process

SM will click on “Transfer to BankAccount” tab

SAHAJ Mitr
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Agent should click on ‘Transfer to bank account’, then tick on the first option

Bank Transfer Process (Primary A/C)
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Agent should check the Bank details and Click on Submit

Bank Transfer Process (Primary A/C)

SAHAJ Mitr
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Agent has to click on Yes to complete the transfer

Bank Transfer Process (Primary A/C)

For internal training & circulation 17



Agent should select the Second option to provide the Secondary Bank details

Bank Transfer Process (Secondary A/C)
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In this page customer will be required to provide the Secondary Bank details

Bank Transfer Process (Secondary A/C)
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FAQ- Frequently Asked Questions

Q1. Is there any Money Withdrawal limit in Micro ATM?

 1 time swipe or chip-in max. cash withdrawal limit of Rs.10K. Overall cash withdraw
limit will be dependent on customer Bank account type & card variant, i.e. if an account
holder can withdraw Rs.1 Lakh for ATM transactions, he can do the same with mATM too in 10
instalments of Rs.10k each.

Q2. If a SM already have PAXD180 or Morefun MP63 device, can be on boarded?

 Agents already having existing Pax or Morefun devices cannot be further on-boarded using
old devices. They have to purchase readily from us & get on-boarded accordingly.

Q3. After making a payment for mATM device, how many days will be required to deliver it to a 
SM?

 Maximum 5-7 working days will be required. Although for a remote location 1-2 days
additionally might be required.
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