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INSTANT SERVICES FORTHE SMARTCUSTOMERS OFTOMORROW



Sahaj is the largest SCA(Service  

CentreAgency) entrustedby Govt. 

of India to undertake e-

governance programmed in some 

States

Present in 23 States covering 469  

districts, 4484 blocks with more 

than 2,10,000 Sahaj Mitrs

Started operation in 2007 and created 

world’s largest e-Service Centers on an  

internet kiosk model

Expanding business operations to small towns and pan India 

presence

In 23 states *
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About Sahaj



• Sahaj journey started in 2007 with only 6 centers and 3
services. Today we are present in 23 States of India with
over 30 or more services.

• 2,10,000+ Sahaj Kendras
• One lakh fifty three thousand happy Sahaj Mitr
• Business opportunity with Govt services as well as well

know Brands national and international.
• Easy to understand business model with personalized

portal access and wallet services.
• Excellent customer services though its Call center and

Sales personals at state level always at your services.
• Sahaj Retail Limited won The Economic Times Champions

of Rural Markets Award and many prestigious awards for
its phenomenal work in promoting Digital India Project.

Why Sahaj
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Sahaj Core Values
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Financial  
Inclusion

Banking 
Correspondent

Sahaj AEPS

Financial  
Services

Government
Services

E-Siksha/Sahaj 
Guru

EGI

PAN

NIC UP

E-Learning

Fastag

Bill 
Payments

TAX2WIN NB-SB PDCLTech
Mahindra

Entertainment

Moonfrog

Mo Seva
Kendra

Earn More

EPICON

Micro ATM
Travel &
Tourism

Red Bus

LIC
Premium

LORE

Sahaj Line of Business

Edunguru

Motor 
Insurance

Flight Ticket

IRCTC DOCONLINE

Umang

DMT

BBPS
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• Minimum Qualification required is Class 12 Pass.

• The prospect should have a valid PAN Card and Aadhar Card.

• The prospect should hold a bank account with net banking  

facility.

• The Prospect should have a decent laptop/Desktop, with 

speedy internet connection.

• The prospect should have a professional area(either owed or 

rented) to carry out the business.

Eligibility to become Sahaj Mitr
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DO’s

• Respect your customers.

• Be Honest.

• Take responsibility.

• Always put yourself in customers boots.

• Express your Gratitude

Don'ts

• Don’t make things overly complicated.

• Don’t be indifferent.

• Don’t treat customers as transactions.

• Don’t ignore customer feedback.

• Don’t be afraid of complaints.

Rules and Regulations



How to become Sahaj Mitr

• The prospect should visit Sahaj Portal website-

www.retail.sahaj.co.in

• The prospect will register himself by filling up the details

required.

• The prospect will pay the Roll-out Fees as per the scheme code

suggested/opted.

• The prospect will be activated instantly after successful 

payment.

http://www.retail.sahaj.co.in/
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SM will click on “New Registration” option under Registration tab

Registration Process
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SM will choose ‘Entity Type’, ‘Category’and ‘Area’and click on ‘Continue

Registration Process
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Registration Process

Mobile no. will be verified via OTP

Email will be verified  
within the system



Registration Process

After filling-up PAN No. Name & Date of Birth is fetched
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Registration Process

After filling-upAadhar No.Address is fetched

‘City’ needs to be 
filled up manually  

and ‘District’ will be  
selected from 

Dropdown box
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Registration Process

SM will verify the details
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Registration Process

SM will verify the details. SM will click on submit after reviewing his details
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Registration Process

SM will get his 16 Digit Sahaj Id. SM will also receive the ID, Password and Pin in his registered phone no, and 

email id

Sahaj Id will  

be of 16 

digits.
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SM to login with user id and password

Roll-out Fees payment Process
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SM will choose the scheme from the dropdown box and click on submit

Roll-out Fees payment Process



SM will get the “Fast Recharge” Payment Gateway for 

recharging the wallet

Roll-out Fees payment Process
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At the time of second log-in SM will be asked to change his default password to continue with his services.

Password Change Process on 2nd time log-in



SKASH
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SM will enter his

16 digit login ID

and Password

SKASH Recharge Process



SM will click on “My  

Business” tab

SKASH Recharge Process



SM will select “SKASH 

Recharge” option from  

the dropdown list

SKASH Recharge Process



SM will select “Non-Govt  

SKASH” option from the 

dropdown list of “Wallet 

Type”

SKASH Recharge Process



SM will get the “Fast Recharge” Payment Gateway for 

recharging the wallet

SKASH Recharge Process- Fast Recharge



SM will enter the recharge amount and select the 

“Payment gateway mode”

Payment Gateway modes available:

‘Debit Card, Credit Card, Net banking & UPI’
AdditionalCharged will be levied depending on the Payment Mode

SKASH Recharge Process- Fast Recharge



Debit Card Debit Card

SM will provide the Debit Card / Credit Card details and complete the payment.

SKASH Recharge Process- Fast Recharge



SM will provide the Net Banking/ UPI details and complete the payment.

For UPI QR Code can be scanned also.

Net Banking UPI

SKASH Recharge Process- Fast Recharge



For internal training & circulation 31


