For internal training & circulation

Sahaj DMT Services




$SARAJ

The need of transferring money can arise at anytime & anywhere.
It often arises during non-banking hours.

Domestic Money Transfer(DMT) is the service by which any one can
send money by registering their mobile no across India with ease.




SARAS

Easy to use.

Safe and secure payment method.

Interoperable across various banks.

Encourages financial inclusion and serves the under banked sections of society.

It is a completely safe and secure process as DMT transactions require the account holder’s Account
number & registered mobile number.

It increases the reach to rural areas as banking executives can now reach distant rural places with DMT
service.

No limitations on adding Beneficiary from single mobile no. of the sender.

Maximum money transfer limit per month, per mobile no. Rs.25k.
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SM to login with user id and password

M Inbox (3,431) - sayantani.kar@s x @9 airtelin x $ HOME - Liferay DXP

< X @ uat2.sahaj.co.infweb/guest/home
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SM will click on “DMT” Tab under Banking. Then he will click on “Domestic Money Transfer” tab.
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g Welcome is Religare Health Insurance) is now available in Sahaj Portal. Please plan your business accordingly. For any issues please connect with your respective state o
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M Inbox - debopriyo.bose@sahaj.cc X ’ CB Calendar_2022 - Google Shes X ‘ DMT - Sahaj X H w s ﬁ@@_&
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DMT

DOMESTIC MONEY TRANSFER

Send Money Refund

SM will click on
“Send Money”
option
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SM will enter his own mobile no. and click on submit

M Inbox (1) - debopriyo.bose@sah: X [l DOMESTIC MONEY TRANSFER- X | + - e | e S
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g Welcome

Enter your mobile number
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Sender will need to fill up the details to register himself for DMT process
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Sender Registration

Full Name”® Mobile No~” Email id
Date of Birth Gender Address”®
B3 Select
Pincode State City
Select Select
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After successful registration the Sender will be able to add beneficiary under his mobile no.

=
M Inbox - debopriyo.bose@sahaj x $ DOMESTIC MONEY TRANSFER x - . .
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Sender Details

Full Name : Deb Mobile No :[F~==="""= Monthly Limit : 25000
Date of Birth: Gender : Male Email Id :

Address ettt Pincode p=aaaas State : West Bengal
City : Kolkata

S Bk O The SM can recharge his SKASH dlrectly

from this page by clicking on “Recharge
Skash” tab if required

SM will click on “Add

Beneficiary”

Beneficiary Details
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Beneficiary Registration

XXX XXX XXX

Retype Account No* RelationShip*

Account No

XXX XXX XXX

Don't Know IFSC Code

Bank Name"’ XXX

XXX SM will click on

“Send Money”
option
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If the IFSC Code is unknown then SM can click on “Don’t know IFSC Code” to get it

M Inbox- debopriyobose@sahajc: X [l DOMESTIC MONEY TRANSFER- x| +
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SELECT

oo




SARA)

Beneficiary has been added successfully

M RE: ICICI-3941 Account details - - X | i Meet - APB DMT - Productic. @ X [ DOMESTIC MONEY TRANSFER - X + o — x
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g Welcome Beneficiary has been successfully registered. ®

Sender Registration

XXX XXX

Date of Birth® Gender”

XXX e XXX
XXX XXX

XXX State” City"

Select Select

04:42 PM
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The detalls of the Beneficiary can be seen. The sender needs to validate the account for DMT process.
Sender also has the option to delete or modify an account.

M RE: ICICI-3941 Account details -+ X | L Meet - APB DMT - Productic @ X $ DOMESTIC MONEY TRANSFER - X - [~ = x
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Welcome
Beneficiary Details
Name
SL ; Bank Account As . )
Name Mobile No Beneficiary Validated? IMPS Delete )]
No Name Number per
Bank
/ . \ Send s
\ Validate ) ok ( Delete )
\ ) Money \

Transaction Details
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i A~ =1 Q 5 ] o0 @ ) @ | wi ~ B 26-Aug-21




SARAS

SKASH will be deducted with Rs 3/-

M RE: ICICI-3941 Account details -+ X ‘ L# Meet - APB DMT - Productic @ X $ Common Payment - Sahaj x + [~} = X
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Amount to be deducted Skash Card Number

3.0 1002011500000004

PIN

04:47 PM
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After successful SKASH deduction, beneficiary will be validated successfully

M RE: ICICI-3941 Account details -+ X | (M Meet - AP8 DMT - Productic @ X $ DOMESTIC MONEY TRANSFER - X -+ [+ = x
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g Welcome

Beneficiary details verified successfully. x

Full Name :

Mobile No

Monthly Limit : 24997

Date of Birth |

Gender :|Male

Email Id |

Address :
Industrial

Pincode :[700015

04:48 PM
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For sending money, click on the ‘Send Money’ option
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SAHAJ

Fill up amount. Once amount is filled the convenience charge will be shown accordingly

+

11" T Support - Jira Ser

Amount ' Amount

|50

Convenience Charge: 10

04:51PM
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$AHRAI

Sender will receive an OTP to confirm the deduction from his account. This will happen only for the
first time. From next time onwards no OTP will be required for the same Beneficiary

CICI1-3241 Account details - x LR Meet - APB DMT - Product @ X ‘ DOMESTIC MONEY TRANSFER x —+
C @ retail.sahaj.co.infweb/guest/dmt?p_p_id=Dmt_WAR_Dmt&p_ p_lifecycle=0& Dmt_WAR_Dmt_action=senderRegistration
iif EmployWise {8} UAN Passbook &9 AHA 15 Details B s ome <0 IT Support - e

We have sent an OTP to your mobile number

Please enter the 6 digits OTP here

(3972724 |

NEEER I

The sender will receive an OTP to
authenticate the transaction.

Verification Reminder

397272

Please confirm QTP
397272 to invtiate fund
transter of an amount of

-2608-2021, time - 16:47:50
-Sahaj
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SKASH deduction

M RE: ICICI-3241 Account details - - X ‘ L#® Meet - APB DMT - Productic @ X ‘ Common Payment - Sahaj x -+ [~} = x
&« C @ retail.sahaj.co.infweb/guest/common-payment?p_p_id=CommonPayment WAR_CommonPayment&p_p_lifecycle=08 view or ¢ e :
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Amount to be deducted Skash Card Number
60.0 1002011500000004
PIN
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SM can view the transaction details of the sender. SM will click on “Print Receipt” option.
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Send =
VERIFIED ‘ ) | Delete
Money
Transaction Details
Sahaj Transaction ID Amount Sahaj Transaction Date Transaction Mode Action
623785645 30.00 2021-11-15 18:18:46.0 IMPS ( Print Receipt
'4 7‘\2
623783561 3.00 2021-11-1518:01:470 IMPS \ Print Receipt )
o
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Money Receipt
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SAHAJ MONEY TXN E-RECEIPT

SAHA)

TRANSACTION SUMMARY
SAHAJ TRANSACTION ID

tatus Count Amount Charge Total
Success 0 00 o0 0.0
MERCHANT Pending 0 0.0 0.0 0.0
VLEID:: Fail ) 0.0 0.0 0.0
{ e - Ve WB
Name - Vie WB Total 1 20 10 30
REMITTER TRANSACTION DETAILS :
Name : Avishek
Mobile No : Txn ID Amount Charges Status RRN Txn Mode Txn Date
10000001946 20.0 10 COMPLETED 131918654207 IMPS 15-11-2021 18:18:46
BENEFICIARY
Name - For any further queries please contact help desk number : 3388088088.
Mobile No This is computer generated receipt and does not required any signature.
IFSC :
Bank Name :
Limited

Account No

«c D ©
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SM can view the transaction details from VLE Ledger also

M RE: ICICI-3941 Account details -+ X ‘ L8 Meet - APB DMT - Productic @ X $ VLE Ledger - Sahaj x + (] — x
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Show ! 1 entries Search: Csv PDF
Debit Credit

Transaction Transaction Service Amount Amount

Date 1 Time TxnID Description(Service ID) Transaction Remarks (INR) (INR) Balance
26-08-2021 16:44:13 606506251 3.00 0.00 2340.2200
26-08-2021 16:49:17 606506992 763.50 0.00 1576.7200
26-08-2021 16:49:17 606506992 0.00 703.50 2280.2200
26-08-2021 16:49:22 606507012 Commission-692 Payout Rs.703.5 for DMT 0.00 703.50 2983.7200

against txn_id 606506992

4

Showing 1 to 4 of 4 entries
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How many beneficiaries can be added under a particular contact number?
A: No limitations on adding Beneficiary from single mobile no. of the sender.

What is the Maximum money transfer limit per Month per mobile number?
A: 25 K.

Does the VLE / Sender needs to register his phone no. to proceed further?
A: Yes.

Can we transfer money during non banking hours?
A: Yes, at anytime.

What does the sender have to do to validate the account of the beneficiary?
A:. The sender will send Re 1/- to validate the account of the beneficiary, After successful SKASH

deduction, beneficiary will be validated successfully.
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e What is the Minimum amount of transaction?
A: Minimum amount starts from Rs.10.

* Does the Sender require a Bank Account?
A: No, sender Bank account details is not captured anywhere & not mandatory to have an account.

 What will happen if the balance is deducted from the wallet but not transferred to receiver account?
A: following scenarios may happen :-

1. Amount debited from Skash, but txn failed — Skash auto-reconciles after every 15-20 mins. Any failed
transaction data will be credited automatically.
2. Amount debited from skash, txn under process stage.

« Awaiting txn. gets successful within next 30mins -48 hours, as per Bank’s response. No issues.
« Awaiting txn. gets failed within next 30mins -48 hours, as per Bank’s response.

Admin team from HO will raise the failed txn data as received from partner bank in portal to raise the
refund request. The sender will receive an SMS in his registered mobile no. containing an OTP when
refund request is initiated & sender needs to visit the SM & share the OTP for refund. SM’s Skash will be
credited with the refund amount & the former can hand over the physical cash to Sender again.
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A: After 48 hours maximum Bank sends us the response for “Txn in Process” final status. If success there is no
Issue, if failed, then TAT for refund is another 24 hours, post which sender will receive an SMS containing an
OTP to collect money from the SM point where the transaction was initiated.

A: Instant to his skash, if the transaction is success.

Additional guestions...For Chargeback cases (where amount transferred into wrong account), SMs should
connect with their respective Sahaj representative with all details. HO will send chargeback to Partner Bank,
where 35 days is normal TAT as per NPCI. however 99% cases response is customer not reachable.

Txn successful, but customer account not credited. Beneficiary Passbook with IFSC code visible, updated txn
history in passbook (up-to-date) should be shared with Sahaj, who will contact Partner Bank.. TAT 5 days.

Fraudulent cases — When SM’s DMT txn Password / PIN is shared & un-authorized txn took place (fraudster
transferring amount in his own account instead of beneficiary), then complaint with FIR report should be
submitted. No specific TAT for resolution.
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