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Bus Ticket Booking Services-  

Sahaj Retail Ltd 
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RedBus is an Indian online bus ticketing platform, providing ticket booking facility. 

It connects bus travellers with a network of over 2500 bus operators, across India. 

It claims to have registered over 180 million trips with a customer base of over 20 

million. 

In 2018, the company achieved 70% share in the Indian online bus ticketing 

segment. 
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Bus Booking Process 

SM will log-in to Sahaj Portal 



SM will select “Bus Booking” 

option from the drop down 

tab “Travel & Tourism” 

Bus Booking Process 
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Click on tab  

“Red Bus” 

Bus Booking Process 
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SM will be redirected to Red Bus 

website where he will fill up the 

journey details 

Bus Booking Process 
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SM will select Boarding Point & 

Drop Point (City), Date of Journey & 

click on “Search” Tab 

Bus Booking Process 
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SM will get the details of 

available buses, start time 

& Fare.  

Bus Booking Process 
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SM will click on 

Book Seat” Tab 

Bus Booking Process 
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SM will get the search details 

and also the cancellation 

policy. After going through 

the cancellation policy SM 

will click on Book Seat. 

Book Seat 

Bus Booking Process 
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SM will choose the seats as per 

availability 

Bus Booking Process 
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SM will click on the details of Boarding Point 

and Dropping Point 

Bus Booking Process 
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SM will fill up passenger details and click on 

proceed to pay. 

A 

B 

C 

9876XXXXXX abc@mail.com 

Bus Booking Process 
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SM will get the search details 

and also the cancellation 

policy 

Bus Booking Process 
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SM will select 

“Proceed to Pay” 

option 

Bus Booking Process 
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SM will be redirected to SKASH page for payment deduction.  

SM will receive the Transaction Id 

after successful transaction.   

Bus Booking Process 
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Money Receipt will be 

generated.  

Bus Booking Process 
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Ticket will be generated and SM will take the print-out of the same and give it to the passenger  

Bus Booking Process 
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9876XXXXXX 

Bus Booking Process 
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Within few minutes of transaction SM will able to see 

his commission getting reflected in SM Ledger.  

Bus Booking Process 



SM will select “Bus Booking” 

option from the drop down 

tab “Travel & Tourism” 

Bus Booking Cancellation Process 
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Click on tab  

“Red Bus” 

Bus Booking Cancellation Process 
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Bus Booking Cancellation Process 

Insert Mobile No. of Ticket No (if available).  

{SM can find the Ticket No. in Red Bus Portal Generated ticket} 
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Search by  

Mobile No.  

Bus Booking Cancellation Process 
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From the search 

result SM will click 

on “Cancel Tab” 

Bus Booking Cancellation Process 



For internal training & circulation 26 

Cancellation Charges are time specific- Details of Cancellation charges can be seen at the time of booking 

ticket.  

Whether Partial Cancellation is allowed or not will also be mentioned in the Cancellation Policy at the time 

of booking ticket.  

SM will click on  

Cancel Ticket 

Bus Booking Cancellation Process 
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Confirmation window of Ticket 

Cancellation will appear.  

SM will able to see the tickets canceled 

from the list also.  

Bus Booking Cancellation Process 
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Ticket Cancellation Receipt 

Bus Booking Cancellation Process 
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Refund Amount for Cancellation of Ticket will reflect in SM Ledger.  

The commission received for the same will be debited from SKASH.  

Bus Booking Cancellation Process 
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•  Cancellation Charges will be fetched from Red Bus   

    Website. Sahaj has no involvement in it.  

 

• Cancellation charges will be implied as per Redbus. 

 

• SM commission will be reversed for the ticket which  

  is getting cancelled.  

 

 

Points to Remember 
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Red Bus SM Payout 

Base Fare GST SKASH Deduction SM Pay-out  

500 90 590 20 

300 54 354 12 

Commercials 
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