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Royal Sundaram General 

Insurance Company Ltd- 
Sahaj Retail Ltd 
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Royal Sundaram General Insurance Co. Ltd 

Royal Sundaram General Insurance Co. Ltd , is the 

first private sector general insurance company in 

India to be licensed in October 2000 by the Insurance 

Regulatory and Development Authority of India. 



Types of Motor Insurance provided by RSGI 
 

o Two Wheeler – Liability  

 

o Two Wheeler – Comprehensive 

 

o Private Car – Comprehensive 

 

o Passenger Carrying Vehicle – Comprehensive 

 

o Goods Carrying Vehicle – Comprehensive 

 

o Miscellaneous Vehicle - Comprehensive 
 



For internal training & circulation 4 

Motor Insurance Product SM Pay-out 

Royal Sundaram General 

Insurance 

Two wheeler 

Comprehensive 
8% on OD premium 

Other Motor Segment- 

Pvt Car, GCV & PCV: 

Comprehensive 

8% on OD premium 

Two wheeler TP Rs 10/- flat 

Commissions are subject to change 

SM PAY-OUT  
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SM will log in to the Portal with his Log-in Id & Password 
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Click on Insurance Tab followed by General Insurance Tab 
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Click on Royal Sundaram Tab 
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Click on Fresh Login Tab 
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Click on Quick Quote Tab & Select the Type of Insurance. 
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SM needs to enter the policy details.  
“For rollover policies within due date – the inception date of the current policy has to be 
changed in the first page itself. For other policies no change in inception date requires.” 
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Vehicle Registration Details to be filled 
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• Vehicle make & model to be selected from dropdown– VLE needs to select the correct details. 

• Auto filtered range is available for Vehicle mostly driven on & Type of Usage & Type of Body. 

• Seating capacity & Fuel Type is auto populated as soon as the make & model are selected. 
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The Customer can select add-on coverage  if he wishes to and click on ‘next’  
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In this page premium amount is shown 
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The policy details filled up till now is shown here. 

• Clicking on Re-calculate will take the VLE back to the first page from where if he wants he can change the 

   details to get a different quote. 

• Clicking on Enrich Quote will take you to the next page for customer details. 
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Customer details has to be entered. 
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Clicking  on “OK” will lead to the next page 
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Vehicle registration Details to be entered 
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For Non BREAK-IN cases: Vehicle Inspection Report – to remain NO 
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In case of BREAK-IN: Inspection details to be provided 

Vehicle Inspection Report – Button to slide to YES. 

On entering the Vehicle Inspection date – Service Provider, VIR Status, VIR number of the case gets auto 

populated 
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SM to download the proposal form before proceeding for payment. 
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In Comprehensive Policies for Two Wheeler, Private Car and Commercial Vehicle, those cases which will be 
NCB eligible has to upload Previous Year Policy Copy to proceed with payments. Below are the screen-shots. 
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Then the user needs to click on Required Documents and click on Upload beside the Previous 
Policy Copy. 



For internal training & circulation 24 

Clicking on PAYMENT will direct to the SKASH wallet redirection page 
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SKASH Wallet option to be selected 
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Pin number & Password of the user (SM) to be entered for Skash deduction. 
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Money Receipt to be downloaded. SM to click on Continue  
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SM will be redirected to RSGI page for policy generation. 
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Printing policy PDF – Clicking on Print Policy will generate the policy PDF 
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Points to remember 
 
•   Inspection of vehicle is applicable for all the Break-in cases of Private cars   
    and Commercial vehicles. 
 

•  Inspection is applicable for cases of changes in Policy Type from Third Party 
    to Comprehensive. 
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