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Bajaj Alliance General 

Insurance Company Ltd- 
Sahaj Retail Ltd 
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Bajaj Allianz General Insurance is a 

private general insurance company in India. 

The company is a joint venture 

between Bajaj Finserv Limited (formerly part 

of Bajaj Auto Limited) owned by the Bajaj Group 

of India and Allianz SE, a German financial 

services company.  
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BENEFITS 

Product     : Two Wheeler (Comprehensive & Third Party) 

 

Policy Issuance    : Instant. 

 

Inspection    : No Break-in Inspection but risk start date will be T+2 days. 

 

SM Commission  Frequency  : On spot. 
 
 Pay-out Percentage 

Product          

Type 

Premium  

Considered 
SM 

TW TP TP 10% 

TW Comp OD 30% 



 

Two Wheelers 

 

New Proposal – 1 Yr OD & 5 Yrs TP (1826) 

 

Rollover Bike Comprehensive – 1 Yr OD & 1 Yr TP (1802) 

 

Rollover Bike TP – TP only (1806) 
 

PRODUCTS AVAILABLE 
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 LOG-IN PROCESS 

VLE to login with user id and password 
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Select General Insurance under Insurance tab 
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VLE to click on BAGIC 
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Click on New Transaction under Bagic 
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In this page the VLE can select different policy types; eg: New proposal or Rollover  
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Policy Selected: New Proposal (1 Yr OD & 5 Yr TP)  

Enter Product Details, Basic Customer Information & Policy Address & Click on Save & Proceed. 
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Enter Vehicle Information & Click on Save & Proceed. “Previous” button is used to go to the previous page, for 
editing some information. 

Note : For New Vehicles, kindly provide Minimum 6 characters for Engine Number & 17 Characters for Chasis Number. 
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Enter Vehicle Registration Details & Click on “Calculate Premium” 
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Clicking on “Calculate Premium”, will provide Premium Amount with Premium Break Up 
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After the Premium Amount is received, the user needs to click on “Proceed to Pay” 
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After clicking on “Proceed to Pay” the user lands down to the next page where he/ she has to click on “Skash Deduction” 
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After clicking on “Skash Deduction” the page will be redirected to “Skash Page” where the user needs to provide his/ her 
Sakash Pin and click on “Pay”. 
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After clicking on “Skash Deduction” the page will redirect to the next page for downloading Money Receipt & for 
generating Policy. 
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By clicking on “Money Receipt” money receipt will be generated, which can either be taken print out or can be 
saved as Pdf. 
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By clicking on “Get Policy” policy will be generated, which can then be downloaded. 
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By clicking on “Get Policy” policy will be generated, which can then be downloaded by clicking on “Download Policy”. 
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The Policy will be downloaded in Pdf format, which can then be taken as print out. 
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Policy Selected: Rollover Bike Comprehensive (1 Yr OD & 1 Yr TP)  Comp to Comp within due date  

Select “Rollover” in Type of Transaction, then select “Comprehensive Products” under Coverage. Then 

enter Product Details, Basic Customer Information & Policy Address & Click on Save & Proceed. 

Note : Add on Covers 

can be taken by 

Customer if he/she is 

interested to take. It’s 

not mandatory. Add on 

Covers cannot be taken 

for vehicles more than 

5 years of age. 
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Note : For Rollovers, kindly provide Engine Number & Chassis Number, minimum of 6 characters respectively & maximum 
written in R.C book. 
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Enter Vehicle Registration Details and click on “No” if Previous Policy copy is not available with the customer 

and Click on “Calculate Premium”. 
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Enter Vehicle Registration Details and click on “Yes” if Previous Policy copy is available with the customer and 

Previous Policy Type as “Comprehensive” from the dropdown and if there was no claim in previous year, then 

select “Claim during Previous Policy Period (NCB)” as No & provide Previous Year NCB Percentage from the 

dropdown available in the Previous Year Policy Copy and Click On “Calculate Premium”. 
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If there was Claim in Previous Year, then Click on “Claim during Previous Policy Period” as “Yes” & select “No of Claims in 
the Expiring Policy” from the dropdown & Click on “Calculate Premium” 
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POINTS TO REMEMBER 
Data Reconciliation  

This takes place, when for some reason, policy did not generate on spot, but the transaction amount gets 

deducted from Skash Wallet. This may cause due to Network Issue, or if the user did not click on “Get 

Policy”. For all these cases, policy gets generated and issued from Backend and received through mail, 

which is then forwarded to respective States from where the transaction happened. 

 

Endorsement Process  

For endorsement, customer needs to provide Scan Copy of RC Copy & Policy Copy and other required 

documents related to type of endorsement and send the mail to the below mentioned mail Id : 

sayantani.kar@srei.com 

  

  

Cancellation Process  

Cancellation is only possible, if a customer has done two policies for a single vehicle. In this case, 

customer can cancel one policy by keeping the other one. The customer needs to provide scan copy of 

RC copy and both the policy copies, mentioning which one he/ she wants to cancel, and a copy of 

Cancelled cheque. The amount of the policy will be refunded directly to the customer. The scan copies of 

documents should be sent in the below mentioned mail Id : 

sayantani.kar@srei.com 
 

 

mailto:Sayantani.kar@srei.com
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POINTS TO REMEMBER 

If the user gets the below error message anytime, while doing online transaction, then he/she has to keep in mind 
that the provided RTO code is blocked at Bagic end and policy could not be issued to that Customer. 

 
Error Code: 1001 

Error Message: As Per the Motor Underwriting guideline , you are not allowed to issue this policy. Please contact the 
nearest branch office. 
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CLAIM PROCESS 

For any Claim related issues, the customer needs to connect with Bajaj Call Centre and register the claim. 

Then the customer needs to produce the vehicle at the work shop, and then  

submit documents as per requirement, mentioned below : 

 

•Policy copy 

•Copy of Registration certificate 

•Copy of Driving License 

•Tax Token 

•Repairer Estimate 

•NEFT documents 

•KYC documents 

•FIR Copy (In case of TP Loss) 

 
Then Survey and document verification will be done. Based on survey report the claim 

amount is sanctioned. 
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