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SARAS

Product : Two Wheeler (Comprehensive & Third Party)

Policy Issuance . Instant.

Inspection : No Break-in Inspection but risk start date will be T+2 days.
SM Commission Frequency : On spot.

Pay-out Percentage

Product Premium SM
Type Considered
TWTP TP 10%

TW Comp OD 30%

For internal training & circulation 3



$AHAJ

Two Wheelers
New Proposal—1YrOD & 5 Yrs TP (1826)

Rollover Bike Comprehensive —1 YrOD & 1 Yr TP (1802)

Rollover Bike TP — TP only (1806)



VLE to login with user id and password

M Inbox (3,431) - sayantani.kar@s =2 airtelin x $ HOME - Liferay DXP x

< X @ uat2.sahaj.co.infweb/guest/home

SAHAJ SAHAJ CORPORATE  REGISTRATION ~ English
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Establishing secure connection...
12:37
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/O Type here to search
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Select General Insurance under Insurance tab

M Inbox (3,421) - sayantanikar@sre X | & airtelin > # Dashboard - Liferay DXP > —+ — >

<~ c @ uat2.sahaj.co.infweb/guest/dashboard or iy 9

$AHA) English ~ (D B ~ & ') "

g Welcome

COMMISSION Dashboard is temporarily unavailable.

Highest Sales

Computer Fundamental Institutional Model F0000.00
Insurance
General Insurance BAGIC £047464.00
HDFC IT285.70
IRCTC T2500.00
https:/fuat?.sahaj.co.infweb/guest/general-insurance antly Used Service -

ﬂ 2 Type here to search ] — ﬁ | e E P ﬂ ~ ) 1 FF = ENG




VLE to click on BAGIC

M Inbox (3,431) - sayantanikar@s = @ airtel.in 4 f General Insurance - Liferay DXP o -+ — >
— (& B uat2.sahaj.co.infweb/guest/general-insurance I e :
N English ~ (O < o &y D
General Insurance
General Insurance
PMFBY CROP INSURANCE

ROYAL SUNDARAM

A2 Type here to search




Click on New Transaction under Bagic

M Inbox (3,431) - sayantanikar@s = @ airtel.in L ‘ General Insurance - Liferay DXP » -+ — >

— (& @ uat2.sahaj.co.infweb/guest/general-insurance r o

ﬁHM English ~ @

@
@
©
&
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General Insurance

General Insurance

https:/fuat?.sahaj.co.infweb/guest/bagic-insurance?insurance_link=new_transaction -

ﬂ A2 Type here to search
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SARAS

In this page the VLE can select different policy types; eg: New proposal or Rollover

M1 RE: Fwd: Webservice Integration X | @ airtelin > $# BAGIC Insurance - Liferay DXP > —+ — bt

< (& B uat2.sahaj.co.infweb/guest/bagic-insurance?insurance_link=new_transaction i e

H English ~ ( )] 3 o HZH C_)
pL £ 4
PRODUCT SELECTION VEHICLE INFORMATION LIABILITY SECTION PAYMENT
Product Selection
Type of transaction ~ Vehicle Type & Policy Duration * Cowverage
Select Select Select Select

MNew Proposal Add On Covers Add On Cover Description
Rollover
Select

—oCToTT

Basic Customer information

Date of Birth *

™M ﬁ | e = P (W) A )] EMG

2 Type here to search



SARAS

Enter Product Details, Basic Customer Information & Policy Address & Click on Save & Proceed.

M RE Websenice Integration Sahe X [§ BAGIC Insurance - Liferay DXP -~ X 4 - X M RE Websenice Integration Sehe X [ BAGIC nsurence - liferay DXP - X + = X

& G  # uat?sahajcoin/web/guest/bagic-insurancelinsurance link=new_transaction hrd 0 ; & C  § uat2sahajcoin/web/quest/bagic-insuranceZinsurance link=new_transaction w o H

& Y

SARA) Egish v ) G o & () SAHA) Engish v () @ @ @ O

Welcome 2 3 4 Welcome
g g Basic Customer information

PRODUCT SELECTION VEHICLE INFQRMATION LIABILITY SECTION PAYMENT
First Name Surname Mobile No
SAYANTANI KAR 7604094200
Date of Birth
Product Selection —
Type of transaction * Vehicle Type * Policy Duration * Coverage
New Proposal Two Wheeler Long Term Comprhensive Products )
Policy Address
Product * Add On Covers Add On Cover Description
House No / Building Name Street / Locality / Landmark State * District”
1826 TWNB Comp (Lyr 0D 5y Select N
11, ANANDAGARH, ORISSA BALASORE
City Pin Code
Basic Customer information BALASORE 785001

First Name Surname
SAYANTANI EAR
Date of Birth *
name/1aon
o c : )
P Type here to search 0 o [ ﬂ ~ e 9 m ® AT S DN £ Type here to search £ % @ N




SARAS

Enter Vehicle Information & Click on Save & Proceed. “Previous” button is used to go to the previous page, for

editing some information.
Note : For New Vehicles, kindly provide Minimum 6 characters for Engine Number & 17 Characters for Chasis Number.

M1 RE: Webservice Integration -Sah b4 ‘ BAGIC Insurance - Liferay DXP > -+ - >
— & @ uat2_sahaj.co.infweb/guest/bagic-insurance?insurance_link=new_transaction o e
EAHAS English ~ (D) = o EH .
= <
PRODUCT SELECTION VEHICLE INFORMATION LIABILITY SECTION PAYMENT
Please copy Application 1D: 2939164856
Vehicle Information
Make ” rodel © Subtype *
HOMDA ACTIVA DLX CC 125
Fuel Type © Manufacturing year * Purchase Date ~
Petrol 2020 15/03/2020

Is Registration Awvailable”

() Yes (@) No

-, B = & B o * ool L e 2 BSHE;?;DZD

L2 Type here to search



Enter Vehicle Registration Details & Click on “Calculate Premium”

M1 RE: Webservice Integration -5ah: f BAGIC Insurance - Liferay DXP > =+ — >

<~ c @ uat2.sahaj.co.infweb/guest/bagic-insurance?insurance_link=new_transaction g e

N English ~ (O <3 & T D
£
PRODUCT SELECTION VEHICLE INFORMATION LIABILITY SECTION PAYMENT
Please copy Application ID: 2939164856
@ Registration @

State” City " Wehicle Hypothecation”™ RTO Location™

ORISSA BALASORE Yes BALASORE

Engine No. Chassis Mo. Type of Hypothecation” Bank name

ZhETE33 hiTST63 Hypo SBI

W O % 4E ENG

2 Type here to search



SARAS

Clicking on “Calculate Premium”, will provide Premium Amount with Premium Break Up

$ + - e

M1 RE: Fwd: Webservice Integration X BEAGIC Insurance - Liferay DXP =

<~ (& @ uat?.sahaj.co.infweb/guest/bagic-insurance?insurance_link=new_transaction a e

$AHA) English ~ (@ = ) &8y .

4
PRODUCT SELECTION WEHICLE INFORMATIOMN LIABILITY SECTIOM PAYMMEMNT
Please copy Application 1D: 2950529883
Vehicle Registration Details
State City Vehicle Hypothecation RTO Location
ORISSA EALASORE Yes BALASORE
Er ne Mo Chazsiz Mo Type of Hypothecation Bank name
TY634322 76737665543 Hypo IDBI BANK

Calculated Premium

nchmt LA
addLoadPrem o
totalOdPremium @38
totalActPremium 4498
totalNetPremium 0

18:04

| B = £ B 2 e J e . 10/06/2020

A2 Type here to search



After the Premium Amount is received, the user needs to click on “Proceed to Pay”

-+

BALASCORE

M1 RE: Fwd: Webservice Integration X 5 BEAGIC Insurance - Liferay DXP =
“~ (& @ uat2.sahaj.co.infweb/guest/bagic-insurance?insurance_link=new_transaction
ORISSA
Enging MNe
TY634322

Calculated Premium

nchAmt MNLA
addLoadPrem 0
totalOdPremium F38
totalActPremium 44698
totalNetPremium 0
totalPremium 5636
netPremium 5636
finalPremium 65650
spDisc 0
serviceTax 1014
total-1EV 45215

CPA cover is included

A2 Type here to search

es

Type of Hypothecation

Hypo

English ~ (@) Q}

BALASORE
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SARAS

After clicking on “Proceed to Pay” the user lands down to the next page where he/ she has to click on “Skash Deduction”

M1 RE: Fwd: Webservice Integration f EAGIC Insurance - Liferay DXP > -+ — =
“~ (& B uat2.sahaj.co.infweb/guest/bagic-insurance?insurance_link=new_transaction = i e
B English ~ (@O ] & €83 .

FRODUCT SELECTION WEHICLE INFORMATIOMN LIABILITY SECTIOM PAYMENT

Please copy Application 1D: 2950529883

Premium Amount 5650

Service Fee o

Total Amount &650.00
Previous

= : 18:08
M ﬁ m S B (WY > ] ek § 10/06/2020 ¥4

A Type here to search



SARAS

After clicking on “Skash Deduction” the page will be redirected to “Skash Page” where the user needs to provide his/ her
Sakash Pin and click on “Pay”.

M RE: Fwd: Webservice Integration b4 f Common Payment - Liferay DXP X -+ — s
< (& B uwat2.sahaj.co.infweb/guest/common-payment?p_p_id=CommonPayment_WAR_CommonPayment&p_p lifecycle=08p_p_state=normal&p_p mode=view O S b * 'e'
" English ~ (@) = o €83 ("

Eﬁg T 409804.83

Skash

Customer Details

arc N

Amount to be deductec Skazh Carc umbe
&650.0 1919010100002661

aeew

18:09

m a = € B8 (W > A ) T FOm ENG o A

L Type here to search



SARAS

After clicking on “Skash Deduction” the page will redirect to the next page for downloading Money Receipt & for
generating Policy.

M1 RE: Webservice Integration -5ah: X f BAGIC Insurance - Liferay DXP > -+ — bt
< (& @ uwat2_sahaj.co.infweb/guest/bagic-insurance?p_p_id=com_sahaj_insurance_lnsurancePortlet_INSTANCE_P7dWyOQOIlg5Ghiip_p_lifecycle=08p_p_state=normalfip_p_mode=view o e
] English ~ { ) 3 o LEE .

PRODUCT SELECTION VEHICLE INFORMATION LIABILITY SECTION PAYMENT

Please copy Application ID : 2939164856

Premium Amount 1736
Service Fee 0
Total Amount 1736

Skash Deducted

Money Receipt Download

Generate Policy

m a3 = & B8 ® O = ~ ) T # 4



SARAS

By clicking on “Money Receipt” money receipt will be generated, which can either be taken print out or can be
saved as Pdf.

M1 RE: Fwd: Webservice Integration X f Bagic-Sahaj-264748095 b4 -+ = =

-
H

< (&) B uat2.sahaj.co.infweb/guest/bagic-insurance?p_p_id=com_sahaj_insurance_lnsurancePortlet_INSTANCE_P7dWyOQOIg5Ghip_p_lifecycle=08p_p_state=normalép_p_mod... O (S} T 9

SAHA) Print 1 page e & O

Destination B save as PDF -
> Pages All -
Pages per sheet 1 -
Sahaj Transaction kd: 264748095 Protal Transaction Date: 10/ 0&ES 2020
Margins Defauklt -
Received with thanks from SAYANTAMNI KAR of 21, AMNANDAGARH. BALANGIR BALASORE ORISSA Rs S&50(Rupees
six thousand six hundred fifty. ] on acoowunt of collection of Proposal Fee dated 1000646,/2020
Options ] Background graphics

This is a computer penerated receipt and does not require any signature

TSR Teronrste T Dovrmalesds T~ rarla=F T

) 1 % g ENG




SARAS

By clicking on “Get Policy” policy will be generated, which can then be downloaded.

M RE: Webservice Integration -Sah b4 f BAGIC Insurance - Liferay DXP b4 -+ — =
<~ (& & uat2_sahaj.co.infweb/guest/bagic-insurance?p_p_id=com_sahaj_insurance_lnsurancePortlet_INSTANCE_P7dWyOOIg5Gh&p_p_lifecycle=08p_p_state=normal&p_p_mode=view r e
H English ~ ( ) @ o i x__)

Q Welcome

PRODUCT SELECTION VEHICLE INFORMATION LIABILITY SECTION PAYMENT

Please copy Application ID : 2939164856

Premium Amount 1736
Service Fee 0
Total Amount 1736

Skash Deducted

Money Receipt Download

Generate Policy

z _ 12:41
[ | ﬁ m £ B o @ * ek , os/06/2020 V%

£ Type here to search



SARAS

By clicking on “Get Policy” policy will be generated, which can then be downloaded by clicking on “Download Policy”.

New Tab X | M Inbox (3,443) - sayantanikar@sr: X ‘Bagic-SaI1a_i-2t"iT15'I3? X

&

G WHAT IS THE NCB PERCENTAGE. X | + - X New Tab X | M Inbex (3.445) - sayantanikar@sre X ‘Bag\c-Saha_i-zc'i."iE'\J? X

G WHAT IS THE NCB PERCENTAGE X | + - X
C & uat2sahajco.in/web/quest/bagic-insurance?p_p_id=com_sahaj_insurance_InsurancePortlet INSTANCE_P7dWyQOIgSGh8i_p lifecycle=08p_p_state=normalépp.mod.. & & ¢ 9 : €

¢ # uatsahajcoin/web/quest/hagic-insurance?p_p_id=com_sahaj_insurance_InsurancePortlet INSTANCE_P7dWyOOIgSGhélp._p_lifecycle=08lp_p state=normalfip_p mod.. O & ¥r e :

SARN

Egish v @) @ o & () $ARA) Egish ~ @ @& ® & O

PRODUCT SELECTION VEHICLE INFORMATION

LIABILITY SECTION PAYMENT PROCUCT SELECTION VEHICLE INFORMATION LIABILITY SECTION PAYMENT
Please copy Application ID : 2952246145 Please copy Application 1D : 2952246145
Premium Amount 2089 Premium Amount 2089
Seryice Fee 0 Service Fee 0
Total Amount 2089.00 Total Amount 2089.00
Skash Deducted

Skash Deducted

Money Receipt Dawnload Money Receipt Download

Generate Policy Palicy Number Generate Policy Palicy Number

0G-21-2401-1802-00000143

0G-21-2401-1302-00000143

0G-21-2401-1802..pdf A

T
Ad) T EENG - Ez H £ Type here to search

Showall X
£ Type here to search

1453
11/06/2020 %

i ENG



The Policy will be downloaded in Pdf format, which can then be taken as print out.

&Y airtelin b4 | & Gmail b4 | ‘ BAGIC Insurance - Liferay DXP b4 & OG-21-2401-1802-0000007 1.pdf ¢ -+ — x

(& @ File | C:/Users/fem402237/Downloads/0G-21-2401-1802-00000071.pdf b g B :

0G-21-2401-1802-00000071.pdf 1/6

Fas Cre sy gpoees

T R S 0 | ARTLaeeaE G

Bajaj Allianz General Insurance Company Litd.
Registered and Head Office: Bajaj Allianz House, Airport Road, Yerwada, Pune

Transeript of Proposal for Two-Wheeler Package Policy

Dear SAYANTANI KAR,

We wish to inform you that the contract under policy number "OG-21-2401-1802-00000071" has been finalized based on the
information and declaration given by you, the transcript whereof 1s mentioned below. You are requested to reconfirm the same.
In case of any disagreement or objection or any changes with respect to information mentioned below, we request you to
please revert back within a period of 15 days from date of your receipt of this, failing which 1t will be deemed that you are
satisfied with the correctness of the details mentioned below. Kindly note that as the contents and declarations contained in this
transcript is the basis on which we have issued the policy to wyou., we advise you to please ensure that you hawve
provided/disclosed and or not withheld any material facts/information and declarations, as Policy becomes Void ab initio if
material facts are not provided/disclosed and or withheld and in such case no claim, if any. will be considered by us apart from
forfeiture of the premium.

Details provided by you:

A. Proposer details
1. Proposer Mame 1 BAYANTANI KAR
2. Proposer Address : 21, ANANDAGARH, BELGHORILA
. » BALASORE, ORISSA-T56001
3. Proposer Mobile Number 1 07604094200
4. Proposer Residential Number 1 NA -

™ & ~ Je' ® 2 B % ¢mm ENG

2 Type here to search



SARAS

Select “Rollover” in Type of Transaction, then select “Comprehensive Products” under Coverage. Then
enter Product Details, Basic Customer Information & Policy Address & Click on Save & Proceed.

New Tab X | M Inbox (3.445) - sayantanikar@sre X ‘ BAGIC Insurance - Liferay DXP X 5 WHAT IS THE NCB PERCEMTAGE X | + - X

& (&) 8 uat2sahaj.co.infweb/guest/bagic-insurance?insurance_link=new_transaction Q e :
SAHAY English v @O & @ & O

Note : Add on Covers
- 3 4 can be taken by
Customer if he/she is
interested to take. It’s
not mandatory. Add on
Covers cannot be taken

Product Selection

Type of tranzaction Vehicle Type © Policy Duration g
Rollover Two Wheeler One Year Comprhensive Products .
o for vehicles more than
New PI’CIlJDS&| Add On Covers Add On Cover Description
Rollover DRIVE_ASSURE_SILVER Consumable Expenses 5 year S Of ag e .

Depreciation Shield
Engine Protector

Basic Customer information

First Name urna & No
SAYANTANI KAR 7604094200
Date of Birth ~

[ nE a0
09/08/1990

Web Protection Status 22

M ﬁ ~ e ® ] m A Q) 7 ¥ 4 ENG nmo;: =)

L Type here to search



SARAS

Note : For Rollovers, kindly provide Engine Number & Chassis Number, minimum of 6 characters respectively & maximum
written in R.C book.

Mew Tab b4 M1 Inbox (3,445) - sayantani.kar@s b4 f BAGIC Insurance - Liferay DXP b S WHAT IS THE MCB PERCENTAGE -+ — x

— & B uat2.sahaj.co.infweb/guest/bagic-insurance?insurance_link=new_transaction =, i e

SAHA) English ~ (D & © & D

FRODUCT SELECTION WEHICLE INFORMATIOMN LIABILITY SECTIOM PAYMENT

Please copy Application 1D: 2952243698

Vehicle Information

Fake Mode Subtype

HOMDA ACTIVA DLX 110 CC 110
Fuel Type Manufacturing year Purchase Date

Petrol 2014 10v03/2016

Is Registration Available Registration date

(@) Yes () No 15/042016

Change of Ownership in previous pelicy period

Mo

14:17

A2 Type here to search

11/06/2020 %



SARAS

Enter Vehicle Registration Details and click on “No” if Previous Policy copy is not available with the customer
and Click on “Calculate Premium”.

M1 Inbox (3.445) - sayantanikar@s x f BAGIC Insurance - Liferay DXP > & OG-21-2401-1802-00000145,pdf X | =+ - =
< (& @ uat?.sahaj.co.infweb/guest/bagic-insurance?insurance_link=new_transaction Q. ¥r 6‘
in ' ' - - “ s
R English @ & < £ D

A
FRODUCT SELECTION VEHICLE INFORMATION LIABILITY SECTION PAYMENT
Please copy Application 1D: 2952261985
Vehicle Registration Details
State City Wehicle Hypothecation RTO Location
ORISSA BALASORE MNo BALASORE
Engine Mo Chazziz Mo

2 Type here to search

43GHYUIOK

Is Previous policy available

) Yes (@) Mo




SARAS

Enter Vehicle Registration Details and click on “Yes” if Previous Policy copy is available with the customer and

Previous Policy Type as “Comprehensive” from the dropdown and if there was no claim in previous year, then

select “Claim during Previous Policy Period (NCB)” as No & provide Previous Year NCB Percentage from the
dropdown available in the Previous Year Policy Copy and Click On “Calculate Premium”.

Mew Tab b4 M Inbox (3,445) - sayantani.kar@s > ‘ BAGIC Insurance - Liferay DXP b4 & WHAT IS THE MCB PERCEMNTAGE > =+ - s
< (& B uatZ.sahaj.co.infweb/guest/bagic-insurance?insurance_link=new_transaction 1S N, =g o
SAHAY English ~ @ & e ® O
“Vehicle Registration Details
State City Wehicle Hypothecation RTO Location
ORISSA BALASORE Mes BALASORE
gine Mo Chassiz Na Type of Hypothecation Bank nama
WE456T8TU TRI67TB7T98 Hypo BANE OF INDLA
RTO Code egiztrs
cD10 5775
Previowus Policy expiry date Previous policy type Company OFf Existing Policy & o 0 y u
11/06/2020 Comprehensive ROYAL SUNDARAM ALLIAMCE Insurz.; WRATODSTROETES
50000
Claim during previcus policy pericd(MCB} Na Claim Bonus(NCE)
Mo 25

14:26
5

11/06/2020

A2 Type here to search



SARAS

If there was Claim in Previous Year, then Click on “Claim during Previous Policy Period” as “Yes” & select “No of Claims in
the Expiring Policy” from the dropdown & Click on “Calculate Premium”

Mew Tab b4 | M Inbox (3,445) - sayantani.kar@s > 5 BAGIC Insurance - Liferay DXP » o WHAT IS THE NCB PERCEMNTAGE L | =+ — >

— & B uat2.sahaj.co.infweb/guest/bagic-insurance?insurance_link=new_transaction =, i e

SAHA) English ~ (D & &h 53 ('

“Vehicle Registration Details

State City Wehicle Hypothecation RTO Location
ORISSA BALASORE Yes BALASORE

Engine Mo Chazzis Mo Type of Hypothecation Bank name
QWE436789 CGHY 7687655 Hypo BANE OF INDILA

Is Previous policy

RTO Code series Code sgistration Mo bl=
OD10 AN 8996 (@) Yes ()Mo

Previous Policy expiry date Previous policy type Company OFf Exizting Policy Previcousz Paolicy Numbs
11/06/2020 Comprehensive ROYAL SUNDARAM ALLIAMNCE Insur: . WHATE98 775666600
30000

Claim during previous peolicy period(MCB} Mo Of Claim In The Expiring Policy
es 3

4 wEr ENG

2 Type here to search



$AHAJ

Data Reconciliation
This takes place, when for some reason, policy did not generate on spot, but the transaction amount gets
deducted from Skash Walllet. This may cause due to Network Issue, or if the user did not click on “Get
Policy”. For all these cases, policy gets generated and issued from Backend and received through mail,
which is then forwarded to respective States from where the transaction happened.

Endorsement Process
For endorsement, customer needs to provide Scan Copy of RC Copy & Policy Copy and other required
documents related to type of endorsement and send the mail to the below mentioned mail Id :
sayantani.kar@srei.com

Cancellation Process
Cancellation is only possible, if a customer has done two policies for a single vehicle. In this case,
customer can cancel one policy by keeping the other one. The customer needs to provide scan copy of
RC copy and both the policy copies, mentioning which one he/ she wants to cancel, and a copy of
Cancelled cheque. The amount of the policy will be refunded directly to the customer. The scan copies of
documents should be sent in the below mentioned mail Id :
sayantani.kar@srei.com



mailto:Sayantani.kar@srei.com

SARAS

If the user gets the below error message anytime, while doing online transaction, then he/she has to keep in mind
that the provided RTO code is blocked at Bagic end and policy could not be issued to that Customer.

Error Code: 1001
Error Message: As Per the Motor Underwriting guideline , you are not allowed to issue this policy. Please contact the
nearest branch office.

M1 Inbox (3.470) - sayantani.kan@s > ‘ BAGIC Insurance - Liferay DXP > -+ — L
- [ B wat2.sahaj.co.in/web/guest/bagic-insurance?p_p_id=com_sahaj_insurance_lnsurancePortlet_INSTAMNCE_P7dWyOOIg5Gh&p_p_lifecycle=18p_p_state=normal&p_p_mode=wie... = =
R English ~ (D &= < L D

WVehicle Registration Details

City Wehicle Hypothecation RTO Location
ORISSA BALASORE Mo BALASORE

Engine Mo Chazziz MNo

QWFRETHUS TG54 GHNBWGIS6T89

RTO Code ceriesz Code Registration Mo Is Previous policy availabla
oOD14 AC 6442 (@) Yes () Mo
Previous Policy expiry date Previous policy type Company OFf Existing Policy Previousz Policy NMumbe
LOVOG/ 2020 Comprehensive ROwWAL SUNDARAM ALLIAMNCE Insurz AT TEOT09EE S0

Err le- 1001

Error Message: As Per the Motor Undernwriting gsuideline |, vou are not allowed to issue this policy. Please contact the nearest branch office.

Previouws [ ]

A2 Type here to search




$AHAJ

For any Claim related issues, the customer needs to connect with Bajaj Call Centre and register the claim.
Then the customer needs to produce the vehicle at the work shop, and then
submit documents as per requirement, mentioned below :

*Policy copy
*Copy of Registration certificate
*Copy of Driving License
*Tax Token
‘Repairer Estimate
‘NEFT documents
*KYC documents
*FIR Copy (In case of TP Loss)

Then Survey and document verification will be done. Based on survey report the claim
amount is sanctioned.






