
For internal training & circulation 1 

Amazon Easy - Sahaj Retail 
Ltd 
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Amazon Easy Customer Journey 

1 Customer walks into an Amazon Easy Store 2 Customer and store owner co-browse 

3 Store owner sets  

up the customer’s  
account and places  
order basis customer  
need 

4 Payment 

5 Product is delivered to 

the customer’s home 
OR 

Customer pays Cash on Delivery 
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Benefits 

Customers 

• Get access to crores of products at great prices 

• Get assistance for shopping on Amazon at a known location 
from a trusted person 

• Get information on great deals and upcoming sales 

Store  
Owners 

• Higher earnings 

• Increased business transactions with existing clients 

• Additional walk-ins due to the Amazon Easy service, thus 
benefitting existing store business as well 



Store Earning Models 

Fixed 
Commission 

Incentives 

Commission 
New Customer 

Bonus 

Sale Time 
Incentives 

Regular Time 
Rewards 

Store Earnings 
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Store Operations 

• Always Start from store.amazon.in (PC/Laptop) or DOST app (Mobile/Tablet) 

• Download and install Chrome Extension to ensure the purchase is always redirected through 
store.amazon.in 

Buying a product 

• Apply relevant filters (ensure Prime and Cash on Delivery ) 

• Choose the right product and Add to Cart/Buy now 

• Create /Sign-in to Customer account 

• Add delivery address and proceed to payment (Cash on Delivery ) 

• Logout after placing the order 

Returning a product 

• Sign in to customer account 

• Update bank details (in case of COD) 

• Go to “Your Orders” and proceed to Return 

Tracking Package 

• Sign in to customer account 

• Go to “Your Orders” and click “Track Package” 

• Regular SMS updates on customer mobile 
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Placing an Order through Website 

Always Start the journey from  store.amazon.in 
store.amazon.in is the homepage for Amazon Easy 

(Udaan)program 
 

1. Ensure that the product “add to cart” action is 

done within  store.amazon.in. If a product already 

exists in the customer’s  account when he logs in, 

please delete and re-add the same 

2. Download and install Chrome Extension to ensure the 

purchase is  always redirected through 

store.amazon.in 

http://www.store.amazon.in/
http://www.store.amazon.in/
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Logging in for the first time 
1. Associate needs to use his Amazon.in ID/Password.  

This is to access the Udaan portal. Please note that  

this login page says – Amazon.in Associates 
 

2. This is the same ID/PW that he is using currently for all 

transactions. 
 

Please note: This login says “Amazon.in Associates”  

which means that the store associate needs to use his  

credentials. This is different from the customer sign in  

flow. 

Log-in Process 
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Success – Logged in 
 Once you login with the right 

credentials, you  will be able to access 
all links to the Easy  store page. 

Home Page 
 This is your Udaan home page. You can  

begin your purchase journey ONLY from this  

page – store.amazon.in 

Log-in Process 
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Error – “Check your credentials” 
If you’re getting this error, this means that the 

associate ID  has not been whitelisted with 

Amazon. Please reach out  to someone from the 

Udaan team to get your ID  whitelisted. 
 

This will also occur if a customer logs in here by 

mistake.  Please note that the ASSOCIATE 

ALONE logs in 

Log-in Process- Error 
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Error – “Incorrect email/password” 

 Please check the user ID and password if you 

get this error. 

 It may be that you are typing it incorrectly. 

Log-in Process Log-in Process- Error 
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Buying a Product 

 You can shop like how  

you do now for a  
product. You can search  

for a product on the  

search bar 

When you search or shop category, you will always land on a 

page that has a bar on the left. Always apply the “Fulfilled  By 

Amazon” filter and the “Eligible for Cash on Delivery” filter 

immediately. 

Before you start 
looking at the  
page, ALWAYS 
apply “Fulfilled  by 
Amazon” filter and 

“Eligible  for Cash 
on Delivery” filter. 
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Buying a Product 

Find relevant products by applying filters 

Filter by  
category 

Filter by  
brands 

Filter by  
customer  
ratings 

Filter by  
price 
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Buying a Product 

Choosing a product 
 Once you choose a  

product, add to  

cart and proceed  
to checkout 

 Please remember to  

only buy FULFILLED  

BY AMAZON  
products. 

Click 
Here 
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Click “Create your own Amazon Account” for new customers  

Buying a Product 
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Select “Use your mobile number instead” 

Buying a Product 



For internal training & circulation 16 

Ask the customer to enter his Name, Mobile Number and a Password. 

 

Note: 
1. The name has to be the same as what is mentioned in the customer’s  Government ID 

Card. The customer’s full name has to be entered. 

 

2. Do not ask the customer for his password. The customer has to enter the  password on his own. Ask 

the customer to remember the name and the password  entered. 

Buying a Product 
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Enter the verification code that the customer will receive in his/her phone  and select Verify. If the customer 
hasn’t received the code, then select  Resend Code. 

Buying a Product 



For internal training & circulation 18 

Click “Create your own Amazon Account” for existing customers  
If the customer already has an Amazon account, ask him/her to enter their 

mobile number and password. 
 

Note: Only the customer should enter these details. DO NOT ASK the  customer for his 

password 

Buying a Product 
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Once the customer enters his/her details, select Login 

Buying a Product 
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If the customer forgets his password; Steps to recover password 

Select “Forgot Password” Enter the customer’s mobile number and enter the characters in the box  
below and select “Continue” 

Buying a Product 
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Ask the customer to check if 

he/she has received an sms on 

their phone  from Amazon with a 

code. 

Please enter the code here. 

Please enter the customer’s FULL NAME associated with 
Amazon when he  created the Amazon account. 

Buying a Product 
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Ask the customer to enter his/her new 

password below and select “Save  
Changes” 

Note: Do not ask the customer for his/her 

password. The customer has to 

enter it on his/her own 

The customer’s password has been successfully updated. 
Select  “Continue Shopping”. 

Buying a Product 
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Please enter the customer’s full name along with complete address with pincode  

and mobile number. 

Buying a Product 
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Please choose the standard free delivery option. 

Buying a Product 
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Choose only ‘Pay on Delivery’ as the Payment method. 

Buying a Product 
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Please click on ‘Place Your Order’ once you check all the details in this page. 

Buying a Product 
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You will see an ORDER NUMBER once you place this order. 
The customer will receive a SMS with the order details. Kindly share the 

approximate date range of arrival of package. 

 

Please inform the customer to check his SMS for delivery updates. 

Buying a Product 
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Logging out – Please note that once an order has been placed, you will need to  log the 

customer out completely for security purposes. 

 
Please click on the home page after you logout. 

Logging-out 
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Amazon Easy Dost App 
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 It is mandatory to use Dost App while using android mobile / tablet, 

under the Amazon Easy program 

 
 All the processes related to placing an order/ tracking the order/  

cancellation/ return and refund on the Dost App are same as the  

amazon.in web portal used on desktop/laptop. 
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 Start the journey by opening Amazon Dost app on your mobile devices 

 
 Log in with your credentials 

 Enter OTP, if prompted and click Continue 

Log-in to Dost App 
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 After successful login, you will see the Amazon homepage 

 Enter the required pincode for delivery to check 

Product avaialability. 

Pin code Selection 
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 Type the required product in 
“Search bar” and click  

Buying a Product 
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 Browse through the 
available options and 

Click on the 
desired product 

Buying a Product 
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Click on Filter to sort the results and/or apply relevant filters to narrow  the search result 

Buying a Product 
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 Select the desired 
Product and click on “Add 

to Cart “ button 

Buying a Product 
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 Click “DONE” to keep adding 

more products  or Click 

“Proceed to Checkout” 

Buying a Product 
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 Enter customer mobile number to  

Create new customer account 

or 

Login for existing amazon customer 



For internal training & circulation 39 

 Check the product details 

(Quantity/price etc) 

In the cart 

 Click on “Proceed to Buy” 

Buying a Product 
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 Click on “Add a New Address”  

or 

 Select from list of addresses for 

existing users as applicable 

Buying a Product 
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 Enter all the details for the 
required address and click on 

“Deliver to this Address” 

Buying a Product 



For internal training & circulation 42 

 Select the required 

payment method for  

completing the purchase 

Recommended mode of payment is  

“Pay on Delivery” 

Buying a Product 
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Portal Walk-Through 

SM will log in to the portal 
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Click on “Amazon Easy” under ‘Earn More’ dropdown box 
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Chrome Extension: 
https://bit.ly/AmazonEasy_ChromeExtension 

 
Dost App Download Link:  

https://bit.ly/AEasy_DostApp 
 

Amazon Store App: 
https://bit.ly/AmazonEasy_StoreApp_Update 

 
Amazon Easy Training - Hindi: 

https://www.youtube.com/playlist?list=PLCmJPW8xzaQCQPwS4dZvkpOvbIaw4s57w  
 

Amazon Easy Training - English: 
https://www.youtube.com/playlist?list=PLCmJPW8xzaQANH0wjHR-5G7UNyAA3yZbQ 

 
Amazon Easy Training - Document: 

https://bit.ly/AmazonEasy_StorePurchase 
 

Link to track orders immediately: 
Storedashboard.amazon.in 

 
 

Important Links 

https://bit.ly/AmazonEasy_ChromeExtension
https://bit.ly/AEasy_DostApp
https://bit.ly/AmazonEasy_StoreApp_Update
https://www.youtube.com/playlist?list=PLCmJPW8xzaQCQPwS4dZvkpOvbIaw4s57w
https://www.youtube.com/playlist?list=PLCmJPW8xzaQANH0wjHR-5G7UNyAA3yZbQ
https://www.youtube.com/playlist?list=PLCmJPW8xzaQANH0wjHR-5G7UNyAA3yZbQ
https://www.youtube.com/playlist?list=PLCmJPW8xzaQANH0wjHR-5G7UNyAA3yZbQ
https://bit.ly/AmazonEasy_StorePurchase
http://storedashboard.amazon.in/
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Points to Remember 

• Store Owners should install chrome extension while ordering from    

Desktop/Laptop. 

 

• Store Owners start their journey from Store.amazon.in and checkout at 

store.amazon.in 

 

• Store Owners must use established method of payment only i.e. cash on delivery, 

UPI, Amazon Pay Balance & Pay at Store (if they have Mpos device). 

 

• Store Owners should start the search of product within store.amazon.in itself and 

not use third party search engine or clicks through. 

 

• No commission would be paid for self orders. 

http://store.amazon.in/
http://store.amazon.in/
http://store.amazon.in/
http://store.amazon.in/
http://store.amazon.in/
http://store.amazon.in/
http://store.amazon.in/
http://store.amazon.in/
http://store.amazon.in/
http://store.amazon.in/
http://store.amazon.in/
http://store.amazon.in/
http://store.amazon.in/
http://store.amazon.in/
http://store.amazon.in/
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Commission Structure 

Amazon Easy Commercials 

Category SM Payout 

Apparel & Accessories 10.13% 

Shoes and Handbags 10.13% 

Automotive 7.50% 

Baby Products 7.50% 

Beauty 7.50% 

Books 7.50% 

Business & Industrial Supplies 7.50% 

Echo & Alexa Devices 7.50% 

Fire TV Devices 7.50% 

Furniture 7.50% 

Health & Personal Care 

Appliances 7.50% 

Home 7.50% 

Home Improvement 7.50% 

Kindle Books 7.50% 

Kitchen & Dining 7.50% 

Amazon Easy Commercials 

Category SM Payout 

Lawn & Garden 7.50% 

Luggage 7.50% 

Miscellaneous 7.50% 

Musical Instruments 7.50% 

Office Products 7.50% 

Pet Supplies 7.50% 

Sports & Fitness 7.50% 

Tools 7.50% 

Toys & Games 7.50% 

Watches 7.50% 

Blu-Ray & DVD 5.63% 

Large Appliances 5.63% 

Software 5.63% 

Video Games 5.63% 

Grocery 5.25% 
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Commission Structure 

Amazon Easy Commercials 

Category SM Payout 

Health, Household & Personal Care 5.25% 

Pantry 5.25% 

Computers 4.50% 

Electronics 4.50% 

Home Entertainment 4.50% 

Wireless Accessories 4.50% 

Prepaid mobile recharge 

1.5%  of total purchase value  (Upto Rs 7.5/ 

Transaction) 

DTH recharge 

1.5%  of total purchase value (Upto Rs 7.5/ 

Transaction) 

Google Play Recharge 1.5% of total purchase value 

Cell Phones and Accessories 75 on selected phone or other phone 1.5% 

Jewelry 9.6%  (For precious jewellery 0.225%) 
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Amazon Easy Commercials 

Category SM Payout 

Broadband Bill Payment Flat Rs. 2.25/Transaction 

Electricity Bill Payment Flat Rs. 2.25/Transaction 

FASTag recharge Flat Rs. 2.25/Transaction 

Gas cylinder Bill Payment Flat Rs. 2.25/Transaction 

Insurance premium Payment Flat Rs. 2.25/Transaction 

Landline Bill Payment Flat Rs. 2.25/Transaction 

Mobile postpaid Bill Payment Flat Rs. 2.25/Transaction 

Municipal Tax Payment Flat Rs. 2.25/Transaction 

Piped Gas Bill Payment Flat Rs. 2.25/Transaction 

Water Bill Payment Flat Rs. 2.25/Transaction 

Credit card Bill Payment Flat Rs. 3.75/Transaction 

Commission Structure 
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Commission Structure 

New Customer Bonus   

S. No.  Bounty Event 
SM Share (in INR, inclusive of all 

taxes) 

1 

A new customer* ("Customer") purchases product(s)** from seller(s) 

on Amazon Site of minimum value of INR 600 through the Marketing 

Store’s Offline Associates Portal, whether for the first time or within 6 

months of his/her first product** purchase of any value 

60 

2 

Such customer purchases product(s)** from seller(s) on Amazon 

Site of minimum value of INR 600, within 6 months of his/her first 

product** purchase of any value 

75 

3 

Such customer purchases product(s)** from seller(s) on Amazon 

Site of minimum value of INR 600, within 6 months of his/her first 

product** purchase of any value 

90 

TOTAL 225 
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