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The SM needs to log into the Sahaj portal with his VLE id and password
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SM to click on “Train Tickets” option from the Travel & Tourism” dropdown box
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SM to click on “Booking” tab
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SM to click on “Book Tickets” tab
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SM to select Travel Date, Arrival Station & Destination Station and click on “Find Trains” Tab
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The SM can view the available train details in this page and can choose the. He will select the “Class” and click on “Check
Availability” tab
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Below Screen shows the availability of seats in a particular train, date-wise. SM to click on “Book Now” to further proceed
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After clicking on Book now option the passenger details is to be filled up
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The below screen shows fare details
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SM needs to click on “SKASH Payment” tab
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SM to make the payment
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SM to click on “OK” in the pop-up window after selecting the certificate
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SM to put in his User PIN to log in
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IRCTC Ticket Booking Process ‘AHN

The SM need to fill up he required fields and click on submit option
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SAHAY

The detailed receipt can be seen along with the ticket details.
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Ticket has been booked successfully. »®

Welcome

Receipt

Ticket Information

PMNR MNo.: 65143210819 Date of B ling 30-0Oct-2020
Train No. / Name: 2829/ HWH TATA SPL Scheduled Departure? 30-Oct-2020 17:30
Quota GEMERAL Reservation Up to KHARAGPUR JMN(KGP)
Transaction 1D 100002422844431 Scheduled Arriva 30-Oct-2020 19:10

)ate & Time Booking 16-Oct-2020 15:20:42 HRS Adult 1

SECOND CLASS 5EATS Child O

Fron HOWRAH JMN{HWH) Passenger Mobile Mo. 9TI5T48876
Date of Journey 30-Oct-2020 Distance 116 KM
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Once the ticket is booked, the VLE gets a notification of successful booking. Also he has the option of printing E-Ticket
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E-Ticket Specimen.
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SARAS

The SM needs to log into the Sahaj portal with his VLE id and password
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g) after that the same cannot be processed.

SARAJ

SM to click on “IRCTC” option from the “Utilities” dropdown box
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SM to click on Booking History
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E

SM to click on” Cancel Ticket” tab
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SM to provide the PNR no. of the ticket which need to be cancelled.
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SM to select the ticket to be cancelled and click on Cancel ticket
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Wielcome

Booking Details (Please select the passengers from the list below for tic
E-Ticket Transaction ID Train MName Train Number PMNR Number

100002422844431 HWH TATA SPL 2829 6143210819

Class From Station To Station Boarding Station

25 HOWRAH JNIHWH) KHARAGPUR JN(KGP) HOWRAH JN(HWH)

Date Of Boarding Date Of Booking

2020-10-30 2020-10-16 15:20:42.0

Passenger Mame

Dhrendra Kashyap

Cancel Ticket Back To result page
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A confirmation window pops-up where the mobile no. is mentioned in which the OTP is sent
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SM needs to enter the OTP
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Refund Details

6143210819
HWH TATA SPL

HOWRAH JN(HWH) -> KHARAGPUR
JMNIKGP)

16/10/2020
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SM need to click on “Confirm” tab
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SARAJ

The Refund Amount is shown in this page. The SM can select the language and click on “Print Ticket” option.
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PNR No - 61431210519

Trasn No & Name 2829 HWH TATA Si'L Quota GENERAL (GN)

T snssactson (D 10000242278448431

Dste & Teme of Bookng

1601 2020 1520 42 HRS Class SECOND CLASS SEATS (285)
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Kanpur Nagsr, 208007, UTTAR PRADESH, Harpoder Naga S.O
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149 0%

Rupees One Hundred Thirty Nine Asd Paise Exght Only

PASSENGER DETAILS:
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$AHAJ

There are three types of Cancellation

* Cancelled by SM
[SM gets OTP to verify during cancellation].

« Waiting List Ticket Auto Cancelled by IRCTC
[PNR, CANID & OTP sent to Customer’s mobile number and needs to
be verified from IRCTC portal to receive refund]

- Train Is cancelled by IRCTC [No OTP needs to be verified, refund Is
received with in 7 working days]




SARAS

If SM has cancelled ticket and missed to verify OTP during cancellation
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SM to click on “Train Tickets” option from the Travel & Tourism” dropdown box
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LIVE now!

https://retail.sahaj.co.in/fweb/guest/train-tickets thls opportunlty' ¢ \\ ¢

= o e rarseEs - " o
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SM to click on “Booking History” tab

-
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AGENT REGISTRATION BOOKING BOOKING HISTORY




SM to click on “Cancel Tickets” tab
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Welcome
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SARAS

SM to click on “Cancel Ticket History” tab

“"N English

s IRCTC

SAHAJ Mitr

BOOKING HISTORY




SARAS

Here SM can put any one of the criteria - Only PNR OR Only Transaction ID OR Cancel Date Range

SARA)

Welcome
SAHAJ Mitr

OR Journey Date Range and Click on “Submit”

Cancel Ticket History

Search Ticket History (2

English ~

(1



SARA)

Select the PNR from the List and Click on “Initiate Refund”

Welcome
SAHAJ Mitr Journey Date From Journey Date To

. .
St *  RCTCTID ST R No ™ e | g | R RestvR DR caation d Refund
No ID No Journey Status Fare Status

Print Ticket




$AHAJ

OTP Will be sent to Customer’s Mobile and the message with all required details will be shown on the screen of the
SM; SM will click on “OK”

Lontirmation




Welcome

Enter the OTP and click on “Confirm”

SAHA]J Mitr Cancel Ticket

8240623576

100002854713965

605452084

100000523269086

OTP needs to be
verified with 30 days of
cancellation to be
eligible for refund.

SM will receive
refund in
SKASH Wallet within
7 Working Days
(Maximum) from the
OTP verification
date.

SARAS

(l‘

IRCTC



If WL (Waliting List) Tickets get auto cancelled by IRCTC.
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SARA)

Go to the IRCTC Portal and enter User ID, Password, Captcha & tick on “I Accept” to log in
[Please note IRCTC User ID always starts with “WSAHAJR”]

< o @ operations.irctc.co.infAgentinterface/loginHome.jsf

N Indian Railway Catering and Tourism Corporation Limited

( RJJ A Government of India Enterprise Aoel

UseriD :| |
Password : | |
Captcha | |

| have read the IRC
booking e-ticksets to ¢

| 1 Accept




SARA)

SM to Click on “ENQUIRIES” and go to “OTP for Refund”

& C @& operations.rctc.co.infAgentinterface/mainpage.jsf

\ Indian Railway Catering and Tourism Corporation Limited

(llJ A Government of India Enterprise Agent Illtel

UPDATE PROFILE OF SUBAGENT ENQUIRIES PASSWORD MANAGEMENT RDS HELP LOGOUT

Search ticket
Cancel Ticket
Cancel Ticket Status
Search Ticket Check TDR Status
Check TDR Status PNR Status

Cancel Ticket Status OTP for Refund




IRCTC Ticket Refund Process- WL Ticket gets auto cancelled {AHAJ

Enter PNR, Cancellation ID & Click On “Verify OTP”
[Please note that OTP can be verified only within 30days of cancellation as per IRCTC guidelines]

ANAGEMENT RDS5  HELP  LOGOUT

' Otp for Refund

PHE Mumber

Cancellation id




IRCTC Ticket Refund Process- WL Ticket gets auto cancelled fAHAJ

Enter the OTP & Click on “Submit”

Otp for Refund

OTP i2 Successfully Venfied

PNR Number 6252235580 |

Cancellation id 1000005128158025

Ofp code 322014




IRCTC Ticket Refund Process- WL Ticket gets auto cancelled {AHAJ

“Resend OTP” option can be used if customer misplaces the OTP. Enter
PNR & Cancellation Id then click on “Resend OTP”

Otp for Refund

Dear Customer OTP has been sent on mobile no| xooxx | for your PHR 2421465342 against CANID: 100000510307427

PNR Number 2421465242

Cancellation ig 100000510307427




TATKAL Ticket Booking-Opening time for Agents

Ticket Type Time of Log In
AC 10:15 AM
Non- AC 11:15 AM

For internal trai

ning & circulation

SARAS

47




SARAS

IRCTC Commercials

Class Ticket value SM Share
Sleeper Up to Rs 2000 11.48
AC Up to Rs 2000 22.96
Sleeper More than Rs 2000 11.48
AC More than Rs 2000 22.96

Commissions are subject to change

For internal training & circulation 48



FAQS SAHAJ

« What is the TAT time for the VLE to get the service live after registration?

A:. 48 working hours, If below required docs / details are ready:
» Scanned PAN & Aadhaar In JPG format under 200KB
» PAN, Mobile & Email should not be registered with IRCTC previously
» Mobile number linked with Aadhaar should be available
» Should be ready to share IMEI & AnyDesk .

* What is the process of getting the refund if the VLE cancel any ticket?

A: There are three types of Cancellation
»Cancelled by SM [SM gets OTP to verify during cancellation]
»Waiting List Ticket Auto Cancelled by IRCTC [PNR, CANID & OTP sent to Customer’s mobile number
and needs to be verified from IRCTC portal to receive refund]
»Train is cancelled by IRCTC [No OTP needs to be verified, refund is received with in 7 working days].

For internal training & circulation 49






