
Gone are the days when you had to stand in long queues for paying your 
electricity bill.

Sahaj now join hands with North Bihar/South Bihar Power Distribution 
Company Limited to provide  easy electicity bill payment for our rural 
customers in north Bihar through our wide Sahaj Mitr network.

This service also enables our SM to accept payments of numerous rural 
consumers and enjoy lucrative commission.

NBPDCL/SBPDCL Bill Collection 



NBPDCL/SBPDCL Bill Collection Process on SM Portal



Bill payment process-SM Portal

The VLE / SM will login in into the Portal 



Navigate to Utilities-NB-PDCL >Bill payment



Bill payment interface as on SM portal

• SM will provide CA number and other information and click 
on “Retrieve”

• SAHAJ Portal will communicate to NB/SB Portal to get the bill 
details

• SAHAJ Portal will display the Bill details in noneditable form 
after receiving it from NB

• SM will click on “Pay”.
• SKASH page will be opened. PIN  will be captured. 
• SKASH will be deducted by the value mentionned against 

Amount”.
• SAHAJ Portal will post the Payment to NB/SB Portal  
• IF it is successfull SAHAJ Portal 

will fetch the Money Receipt no from NB/SB Portal
Reduce the wallet balance by the SKASH deducted amount

CA Number:*

Division Code:

SubDivision Code:

LegacyNo:

Retrieve Reset

Search Consumer Data

CA Number:

ConsumerName :

Address:

Email Address:

Mobile Number:

Division Name:

SubDivision Name:

LT_HT:

CompanyName:

Invoice NO:

Bill Month:

Due Date:

Amount:

Value in read only

Value in read only

Value in read only

Value in read only

Value in read only

Value in read only

Value in read only

Value in read only

Value in read only

Value in read only

Value in read only

Value in read only

Value received

Pay

Billing Details

NBPDCL / SBPDCL Bill Payment

will be read 
only if partial 
payment 
status 
DISCONTINUE 
against the 
combination 
of division 
and 
subdivision 
else editable.

Billing details will not be 
displayed if bill collection 
status DISCONTINUE 
against the combination of 
division and sub-division 
else display



Money Receipt format

SOUTH BIHAR POWER DISTRIBUTION COMPANY LTD

For any complaint please call customer help line  : 1912 (Toll Free)

NORTH BIHAR POWER DISTRIBUTION COMPANY LTD

Money Receipt

Date & Time:

Consumer no:

Consumer name:

Amount Paid:

Transaction ID:

Receipt Number:

VLE ID (VLE Name):

Name of the 

Distribution will be 

printed as 

applicable

Money Receipt Format



NBPDCL/SBPDCL Bill Collection Process on SM Portal-Important Points

CA no. is Consumer id which is a 11 digit no. 

 SM will receive 2% of the total transaction value as commission.

 SM will do all the Skash transaction via  E-Village Kendra wallet for doing NBPDCL bill payment.

 SM can check details of transaction in Utilities-collection report.

 SM can check accounts detail in ledger report.

 SM will receive upfront commission upon successful transactions 




