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Sahaj AePs is a portal for transactions under Financial Inclusion. SMs can act as human 
ATMs by providing cash to customers and letting them know their bank balance.
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USPs

• Any bank listed with NPCI is eligible for New SahajAEPS (with Instant Settlement).

• All Co. FPS- will be compatible with this New SahajAEPS (with Instant Settlement).

• ServicesAvailable: 1. Cash Withdrawal; 2. Balance Enquiry; 3. Mini Statement.

•There will be a separate wallet-AEPS Wallet. Transfer to bank or SKASH is possible. Transfer 

TAT—Instant.

• Instant Settlement possible.(24x7x365). Methods: both IMPS & NEFT.

• NEFT free of cost. IMPS charges- till 25K- Rs 2.50/-; More than 25K –Rs 5/-.

• Commission is instant. SKASH.Amount can be used for other service txn.

• SM can add 3 more bankA/cs for settlement purpose.
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SM will log-in to Sahaj Portal

Portal Walk-through
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SM will click on “Banking Services” tab under ‘Banking’ and click on “NewAEPS (with instant Settlement)

Agent Registration Process

SAHAJ Mitr
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Agent Registration Process (New Activation)

SAHAJ Mitr
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XXX

Agent Registration Process (New Activation)

SAHAJ Mitr
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Agent Registration Process (New Activation)
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Agent Registration Process (New Activation)
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Mobile no. will be auto-populated. SM will his ownAadhar No. and click on “Send OTP” tab

Agent Activation Process (Existing SM)
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SM will enter the PTP that he will receive in his mobile No. and click on “Continue”

Agent Activation Process (Existing SM)
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SM will click on “Capture Finger” button andAccept theAgreement. Then he will click on ‘Submit’ tab

Agent Activation Process (New SM)
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Agent will be activated and redirected toAEPS page again

Agent Activation Process (New SM)
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Balance Enquiry Process
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XXX

XXX

SM will enter the valid details of the customer and complete the ‘Capture Finger process’ 
by accepting the agreement and Biometric Capturing. Then he will click on ”Submit” tab

Balance Enquiry Process
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Balance Enquiry Process

After successful 

transaction ‘Money 

Receipt’ will be 

generated. SM can 

take the print out of 

the same.
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Cash Withdrawal Process
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XXX XXX XXX

XXX

XXX

XXX

SM will enter the valid details of the customer and complete the ‘Capture Finger process 
by accepting the agreement and Biometric Capturing. Then he will click on ”Submit” tab

Cash Withdrawal Process

Rs XXX will be withdrawn 
from XXX Bank.
Please Confirm

YES NO

SM will click on 

“Yes” button
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Cash Withdrawal Process

SUCCESS

Transaction Successful

After successful 

transaction ‘Money 

Receipt’ will be 

generated. SM can 

take the print out of 

the same.
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Mini Statement Generation Process
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XXX XXX XXX

XXX

XXX

SM will enter the valid details of the customer and complete the ‘Capture Finger process 
by accepting the agreement and Biometric Capturing. Then he will click on ”Submit” tab

Mini Statement Generation Process
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Mini Statement Generation Process

After successful 

transaction ‘Money 

Receipt’ will be 

generated. SM can 

take the print out of 

the same.
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AEPS Wallet to Bank Transfer Process (Primary A/C)

For Internal Training & Circulation 23



For internal training & circulation
2

4

XXX

XXXXXX

XXX XXXXXX

XXX XXX

Agent should click on ‘Transfer to bank account’, then 
tick on the first option

AEPS Wallet to Bank Transfer Process (Primary A/C)

SM will et another notification 
which he will approve to complete 

the transfer
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AEPS Wallet to Bank Transfer Process (Secondary A/C)

XXX XXX

Agent should click on ‘Transfer to bank account’, then 
select the Second option

XXX

XXX

XXXXXX

XXX

SM will et another notification which he 
will approve to complete the transfer
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AEPS Wallet to SKASH Transfer Process
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XXX XXX
SM will type the 

amount under “ 

CreditAmount to  

SKASH Wallet” 

and click on 

‘submit’ tab

AEPS Wallet to SKASH Transfer Process
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FAQ- Frequently Asked Questions

Q 1. Is there any daily withdrawal limit in Sahaj AEPS Service?

 Yes, maximum withdrawal limit is 1000 rupees per day. Maximum a consumer can use a fingerprint 3 
times in a day for AEPS service.

Q2. What if the amount gets debited from customer’s account but not available in SM’s AEPS wallet?

 Ideally in this situation the SM will be requested to wait for 2 hrs. Mainly due to network congestion 
or server delay this might happen. For a successful transaction the money should be debited from
customer’s bank account and will transfer to SM’s AEPS wallet within 2 hrs(maximum) time. For any 
unsuccessful transaction even if the money gets debited from customer’s bank account it will be 
reversed back.

Q3. What biometric device will be supported for AEPS transaction?

 Only Morpho and Mantra are supported for New Sahaj AEPS service.
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