SARAY

New Sahaj
AePs

(with Instant |
Settlement)




AePs SAHA)

Introduction - AEPS-Adhaar enabled payment system

Sahaj AePs is a portal for transactions under Financial Inclusion. SMs can act as human
ATMs by providing cash to customersand letting them know their bank balance.
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SARAJ

« Any bank listed with NPCI is eligible for New SahajAEPS (with Instant Settlement).
* All Co. FPS- will be compatible with this New SahajAEPS (with Instant Settlement).
 ServicesAvallable: 1. Cash Withdrawal,; 2. Balance Enquiry; 3. Mini Statement.

*There will be a separate wallet- AEPS Wallet. Transfer to bank or SKASH is possible. Transfer
TAT—Instant.

* Instant Settlement possible.(24x7x365). Methods: both IMPS & NEFT.

* NEFT free of cost. IMPS charges- till 25K- Rs 2.50/-; More than 25K —Rs 5/-.

« Commission is instant. SKASH. Amount can be used for other service txn.

« SM can add 3 more bankA/cs for settlement purpose.



SM will log-in to Sahaj Portal

SAHAJ CORPORATE REGISTRATION -~ English

HAVE A QUESTION IN MIND? GETINTOUCHWITH US ‘ BE OUR BUSINESS PARTNER




SARA)

SM will click on “Banking Services” tab under ‘Banking’ and click on “New AEPS (with instant Settlement)

SAHAS English v (@O & = -1 #®§ = O

Welcome

SAHAJ Mitr

Financial Services

SAHAJ AEPS AEPS OPTION 3 (PAYTHROUGK SM_PURCHASE_PAC} NEW SAHAJ AEPS (WITH INSTANT
SETTLEMENT)

Banking

Financial Services

https://retail.sahaj.co.in/fweb/quest/financial-services v
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SARA)

Welcome

SAHAJ Mitr

Financial Services

English v (&

NEW SAHAJ AEPS (WITH INSTANT SETTLEMENT)
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SARA)

Q Welcome
SAHAJ Mitr

Registration Fees

Activation Fees

XXX
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SARA)

g v ) & 2 & & O SANA) Engish v () (5 s fi @ O
Bank Details
"Bank Branch Name Account No Ifsc
ction ld/s: 264760359 Portal Transaction date 2021-09-27 19:36:58.0 NA 11350084139 SBIN0004784
ce |D/s: 693
thanks from Dipak Sadhu of Kalyangarh bazar, Kalyangarh, Ashoknagar, 24 Pgs (N) , ASHOKNAGAR-KALYANGARH, WEST AT Gk N s

DIPAK SADHU STATE BANK OF INDIA Savings Bank

BENGAL - 743272. Rs 1000/- (Rupees One Thousand Only) o account of collection of Registration Charges dated 2021-09-27

19:36:58.0. This will be the default bank account for your settlement*

- Waitinn far 124D cahairnin v
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Financial Services

NEW SAHAJ AEPS (WITH INSTANT SETTLEMENT)

Activation Balance Enquiry Cash Mini Statement

Trasfer To Skas! Trasfer To Bank AEPS Statement Rpt Bank Transfe
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$SARA)

Mobile no. will be auto-populated. SM will his ownAadhar No. and click on “Send OTP” tab

English | (D) @& v “ &l L @,

No Record Found. Your account is ;p;red Pleasereac_a\;;teyouraccount %
AEPS Activation
Mobile No*
Aadhar No_*
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SAHAJ

SM will enter the PTP that he will receive in his mobile No. and click on “Continue”

We have sent an OTP to your mobile number: ~
9333720264

Please enter the 6 digits OTP here

720264




$ARA)

SM will click on “Capture Finger” button and Accept the Agreement. Then he will click on ‘Submit’ tab

SAHA) English O S D E e (Y

AEPS Activation

Mobile No*
9333720264

{ Capture Finger j

Aadhar No.*
948960643518
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SARA)

Agent will be activated and redirected toAEPS page again

T Banking Service - Liferay DXP X | + - ; ‘AHM English v @ ‘/3 : ﬂ {{)} Q)

< X @ 0 B8 htips at?.sahaj.co.n/web/guest/finandal-services % % 9 ¥ =

06 Oxkamap [IDocumentation (I Sahaj-Portal-Environ.. ([ Sahaj Uity (3 Sahaj_Logs (3 Utils [ Work-Tickets ([ Deployment [ Solution (3 Training (JR&D (3 Interview

SAHN mgish v () © 2 g BanklngServnce
Q Viecome SAHAAEPS SMPURCHASE PACK DOMESTIC MONEY TRANSFER AEPS
BBPS
ulation 13

Transferring data from uat2 sahaj.co.in...
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SARAS

English v (© = 2 2 = O

Financial Services

NEW SAHAJ AEPS (WITH INSTANT SETTLEMENT)

Agent AEPS Activation Balance Enquiry Cash Mini Statement
e ( I 1
Trasfer To Skash Trasfer To Bank AEPS Statement Rpt Bank T

Wallet Account [ransaction Rpt Report
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Balance Enquiry

Customer Name

XXX

XXX

English v (& =

SM will enter the valid details of the customer and complete the ‘Capture Finger process’
by accepting the agreement and Biometric Capturing. Then he will click on “Submit” tab

Aadhar No Mobile Number® Bank Name

XXX XXX XXX

Capture Finger

rtual ID Em
- v ” - v - - - -
- > C - e — f
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| ~
- - - - - - - - -
Fama - = - - T — ~
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- oW o A T » = - -

" .
~ - S | ALY ~ .t -~
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SAHAI

a Welcome

SARHAI

Transaction Type: BE (Balance Enquiry)
Date: 27/08/2021

Agent 1D: 1915050200000002
Customer Aadhaar No: ********3518
STAN: 590531

UIDAI Auth Code: b851380f04af422f85c673ecf62d12e0

A/C Balance: *

English ~

RECEIPT

Transaction Status: SUCCESS
Time: 05:06:07

Terminal Id: KZqo2RHS8
Customer Name: *

RREN: 011813590531

Bank Name: State Bank of India

Description: SUCCESS

This is computer generated recespt and does not required any signature

Back To AEPS Page
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airtel

Payments
Banik

After successful
transaction ‘Money
Receipt’ will be
generated. SM can
take the print out of
the same.
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Financial Services

NEW SAHAJ AEPS (WITH INSTANT SETTLEMENT)

AEPS A ior Balance Enquiry & Mini Stateme
Of Wi )
ysfer To Ska Trasfer To B AEPS Statement R Bank Tra 2
/3l Account Transaction R Report
EPS E N 3 (PAYT sM_PURCHASE ICRO ATM




SARAS

English v & = - | % & @,

SM will enter the valid details of the customer and complete the ‘Capture Finger process

Cash Withd |
e e by accepting the agreement and Biometric Capturing. Then he will click on ”Submit” tab

Customer Name Aadhar No. Mobile Number® Bank Name

XXX XXX XXX XXX

XXX XXX

- - - -
- = - -
o . \ - » -
Capture Fingel ) B I TN
- - r - L - -

™ i — oy thwe - - ~

- 4 - " - -~ -

Pp— s

N/
Rs XXX will be withdrawn i el s e Sl o St i
from XXX Bank. o The Cuntormer treretry Sociare Dhat Twe stxve
(_ Reset | Please Confirm v e retian andt volson. A intormotion peowded by
YES | NO it S e Er et e B Deer e it el

SMwill click on
“Yes” button c Q
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SAHAI English = ) & - -— = S @)

Q Welcome
SAHAI >
airtel

Payments
Banik

RECEIPT

Transaction Type: CW (Cash Withdrawal) Transaction Status  SUCCESS

Date: 27/08/2021 Time: 05:23:01

Agent 1D: 1915050900000009 Terminal Id: KZqo9RHS

Customer Aadhaar No: ********3518 Customer Name: *

STAN: RRN: 011813590531

UIDAI Auth Code: b851380f04af422f85c673ecf62d12e0 Bank Name: State Bank of India Aﬁer Sl_JCC‘eSSfUI
AJ/C Balance: * Transaction Amount: 10000.0 transaCtlon Money

Receipt’ will be
generated. SM can
take the print out of

the same.

Description:

This s computer generated recespt and does not required any signature

e 0 A7 e
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Financial Services

€f (
Trasfer To S
/allet

English

NEW SAHAJ AEPS (WITH INSTANT SETTLEMENT)

Balance Enc

AEPS
Transaction

JLIrY
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English v (& = - ta

SM will enter the valid details of the customer and complete the ‘Capture Finger process

Balance Enquiry : v < : : . :
by accepting the agreement and Biometric Capturing. Then he will click on “Submit” tab

Azdhar No Mobile Number® Bank Name

Customer Name Azadhar No

XXX XXX XXX XXX

Remarks Virtual ID Email
XXX
P S N ——————
- . > C = . = ' -
2OV I
Capture Finger ) —
v » - - Pt - -~ - - -~
Eama - = - - e oo - -
- - ‘ ’ . . — '
Ty ™ - - -
- - - S st — - - L - = -
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\ - - Ly S - - -
Reset ) AEPS Wallet Balance :305 R ar & e L e £ 20Ty COu * -
- - -l AL e
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airtel
Payrrments
Bani
RECEIPT

Transaction Type: MS (Mini Statement) ITransaction Status: SUCCESS Mini

Date: 27/08/72021 ime:- O7:38:58

Agent 1D: 1915050900000002 Terminal d: HpS&2g@T=

Customer Aadhaar No: *****==>3518 Customer Name: =

STAN: 752967 RRN- 023307752967

DAL Auth Code: 4e38452b711T42668cbde7da20988c13 Bank Name: State Bank of India

AJSC Balance: 25.56 Descripiion: SUCCESS

Statement Details

Transaction details

200802CRO5-2020 to 31-0 7.00 After Successful

200718DR 2800.00

200717CRMS/NO7203362028 2814.00 = 1
TS e transaction ‘Money
200701DROLL: O7/2012 106.00

200701DROLL: 0O6/2012 107.00 Receipt’ WiII be

?33%503005535 e generated. SM can
take the print out of
the same.

This is computer gencerated receipt and does ot reqguired sy signature
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Financial Services

NEW SAHAJ AEPS (WITH INSTANT SETTLEMENT)

Balance Enquiry

AEPS

Iransaction R
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Transfer to Bank Account Agent should click on “Transfer to bank account’, then
tick on the first option

Available AEPS Wallet Balance® Credit Amount to Bank Account” Transfer From AEPS Wallet®

XXX XXX NEFT

IMPS

@ please check if you want to
Transfer money to the Bank accour
mentioned below. Primary Bank Details

O Please check if you want to
Transfer money to the Secondary

Account. Bank Name® Branch Name* Account No*
XXX XXX XXX

IFSC* Account Name* Account Type*

XXX XXX XXX

Primary Bank Details

Convenience Chares0 SM will et another notification

< N which he will approve to complete

_ _ the transfer
Formternar Trammg & Circuration 24
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Transfer to Bank Account Agent should click on ‘“Transfer to bank account’, then
select the Second option

Available AEPS Wallet Balance® Credit Amount to Bank Account” Transfer From AEPS Wallet®

XXX XXX IMPS

Secondary Bank Details

O Please check if you want to
Transfer money to the Bank account,
mentioned below.

@® Please check if you want to Bank Name" Branch Name"* Rocounibic)
Transfer money to the Secondary XXX XXX XXX
Account.
Account Type*
IFSC* Name of the beneficiary” Select
SAVINGS BANK
Secondary Bank Details EXSRSE&TES%COUNT
NRE
NRO

Convenience Charge: 2.5

R Ci . SM will et another notification which he
Fof 'Wa{m@& ,?‘C el will approve to complete the tranks er




Financial Services

NEW SAHAJ AEPS (WITH INSTANT SETTLEMENT)

Balance Enquiry

AEPS

Iransaction R
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Waiting for uat2.sahaj.co.in...

Transfer AEPS to Skash Wallet

Available AEPS Wallet Balance®

XXX

Credit Amount to Skash Wallet®

XXX

m |’
\

Reset

) Back To AEPS Page

N

English v~ (1) & = a fud &5

SM will type the
amount under
Credit Amount to
SKASH Wallet”
and click on
‘submit’ tab

For Internal Training & Circulation
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FAQ- Frequently Asked Questions SAHAI

Q 1. Is there any daily withdrawal limit in Sahaj AEPS Service?

» Yes, maximum withdrawal limit is 1000 rupees per day. Maximum a consumer can use a fingerprint 3
times in a day for AEPS service.

Q2. What if the amount gets debited from customer’s account but not available in SM’s AEPS wallet?

» ldeally in this situation the SM will be requested to wait for 2 hrs. Mainly due to network congestion
or server delay this might happen. For a successful transaction the money should be debited from
customer’s bank account and will transfer to SM’s AEPS wallet within 2 hrs(maximum) time. For any
unsuccessful transaction even if the money gets debited from customer’s bank account it will be
reversed back.

Q3. What biometric device will be supported for AEPS transaction?

» Only Morpho and Mantra are supported for New Sahaj AEPS service.
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