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Insurance - Sahaj Retail Ltd
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Portal Walkthrough
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SM will click on “General Insurance” tab under Insurance dropdown box.

Portal Walkthrough
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SM will click on “Motor 

Insurance” tab

Portal Walkthrough
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SM will click on “Motor 

Insurance” tab

Portal Walkthrough
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First Name

Mobile No.

Last Name

Aadhar No. mPOS id

Pincode Email id

PAN No.

SM needs to fill up hisAadhar No. manually.

All other details will be auto filled.

Click on

Submit

Portal Walkthrough
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Portal Walkthrough
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SM will click on Login option to proceed.

It will redirect to the ‘Coverfox’ page

Portal Walkthrough
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Choose ‘Car Insurance’

Portal Walkthrough
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SM will get the options from where he can choose.

Coverage value can bee seen.

Portal Walkthrough



Car owner details to 

be filled.

SM will then click on 

“Continue to Personal 

Details” tab

Name

Mobile No.

Email id

Portal Walkthrough
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Personal details to 

be filled.

SM will then click on 

“Continue to 

Address Details” tab

Gender.

Date of Birth

Married.

Nominee Details

Name Age Relation

Portal Walkthrough
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Address

Area Pincode

State. City

Communication  

Address to be 

filled.

SM will then click 

on “Continue to 

Vehicle Details” 

tab

Portal Walkthrough
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Car Engine No.  

(Last 8 digit)

Car Chassis No.  

(Last 17 Digit)

Vehicle Details to 

be filled.

SM will then click 

on “Review and 

Make Payment” 

tab

Portal Walkthrough
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After reviewing, 

SM will then click on 

“Make Payment” tab

Portal Walkthrough
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SM will choose the mode of 

payment and click on “Make 

Payment” tab

Mode of

Payment

options

Portal Walkthrough
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Money Receipt Will be 

generated after successful 

Transaction.

Money Receipt
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SM can check the transaction details from “Policy Dashboard”

Policy Download Process from Coverdrive portal
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SM can get the policy details once he chooses the 

date range and type of Policy.

SM can download the policy by 

clicking on the Policy No.

Policy Download Process from Coverdrive portal



FAQ – Frequently Asked Questions

1. What is Coverdrive Registration?

Ans :- To enable the SM ID for Coverfox insurances, the SM will be required to register himself/herself in Coverdrive. The SM
will be required to enter his/her Aadhar Number to get registered.

2. How to register a claim for the Coverfox Insurance?

Ans:- Customer has to contact the Insurance company to register the claim. Insurance company's customer support number 
will be available on the policy paper.

3. What are the documents require for processing a Claim?

Ans:- The insurance company will inform the customer about the documents requirement. The information will be available 
on the policy paper as well.

4. Will there be any physical verification for Comprehensive package?

Ans:- The verification will not be required if the previous policy is still active. For any other cases physical verification might 
happen.
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