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SM will click on ‘Airline’ tab under “Travel & Tourism” option.
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Airline

SM will click on ‘Airline’ tab under
“Travel & Tourism” option.




iIcket Booking Process

I »

SM will click on “Airline’ tab
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iIcket Booking Process

SAHAY

a »

HOME AIRLINE

OneWay O Round Trip O Multi City

.

Recent Bookings

REF NO
FBBEWZCZ
FBB6WZBG
FBBEWYRW
FBB6WXDQ

FBBO6WV7C

BOOKING DATE

04 Nov 2022

04 Nov 2022

28 Oct 2022

18 Oct 2022

11 Oct 2022

SM will fill up the required details and click on .
‘Search’

$SARAY

HISTORY

D Non Stop Only & Host Search

ITINERARY

DEL - GAU

DEL - BOM

DEL - LKO

DEL - LKO

DEL - LKO

Search

TRAVEL DATE STATUS AMOUNT

31 Dec 2022 Payment Pending X 6,189.00 f;j C:E\

23 Dec 2022 Payment Pending 34,391.00 No Receit Seaich Found
12 Feb 2023 Payment Pending X 2,779.00

12 Feb 2023 Confirmed < 3,644.00

11 Mar 2023 Refunded T4,274.00



icket Booking Process SAHA)

KOLKATA (CCU) - MUMBAI (BOM) WED 07 DEC,2022 3 Modify Search
" 151 Flights Found —

Adult O Child O Infant

Filter Reset All Airline Depart  Duration  Arrive Fare Class
Piics Raebe L'ﬂ 16:50 2n5m  19:40 @ < 7700 Deal Fare (Instant PNR) % 7.700
X 7700 T 23466 G8 - 514 o o) _ Fare rule
% 7700 - 23467 GoFirst Kolkata Non-Stop Mumbai SM Wi I I Sel ect th e
Wed, 07 Dec 2022 Wed, 07 Dec 2022 . A -
DepartTame suitable airline and click
- Non Refundable
(CC;. (B?M){j ‘ | > =\ ) > Class: G4 O n B O O k
‘ &S ||
00-06 || 06-12 || 12-18 || 18-00 | \Aodest 45 Kg (1 Piece Only) / 7 K nSeatis) ; Flight Details ~ -
No. of Stops - T 8140 Cou o
: . pon Fare ; 8,140
[] non-stop . 09:40 2n4sm  12:25 o i Book @
Fi |ter SG - 242 o o J romo Fare rule
[] 1 change E Spicelet KOLKATA Non-Stop MUMBAI X 8203 Promo
[]2stor Optl ons Wed, 07 Dec 2022 Wed, 07 Dec 2022 )X 8256 Flexi
X 8633 Special Fare '
D 1+ Changes Refundable T QRNR Reniilar 54
Class: HR
Fare Policy .
Q=) 45 Kg {1 Pjace Only) / 7 Kg s a3 Seat(s) Flight Details ~

D Non Refundabie

[] refundabie
2 5505 mom 0085 Tanes OFTwCHMEER o x40 NN

Search By Airlines SG - 489 o o % 6205 Prome Fare rule
= = Spicelet KOLKATA Non- Stop MUMBAI ()X 8203 Promo °
Type Airline here = 2
Wed, 07 Dec 2022 Thu, 08 Dec 2022 )X 8256 Flexi
%\. l' _F 9R22 Snarial Eara =] e




iIcket Booking Process

.‘ﬂ 16:50 02:50 19:40 ‘Base Fare o % 6,000.00
68 -514 Eollowte = CED ° o Mumbal = BEM Other Taxes £ 1,700.00
. Dec, Wed 7, 2022 Dec, Wed 7, 2022 SAHACOO01 SAHA
oFirst
Total Fare 7,700

<= TRAVELLER DETAILS

Contact Information (Your ticket and flight info will be sent here)

Mobile Number *

EmailID *

~ MobileNo.

p At e,

Enter traveller details (Name must be entered as shown on Passport/ ID Proof))

Adult 1

Title First Name

Last Name

|

Frequent Passengers

Select v "

FirstName ;

L_aist Name

Select
Mr

CONTINUE

. ."',:'. : \
SM will fill up the Traveler

Details and click on “Continue”
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iIcket Booking Process

‘Base Fare

<= TRAVELLER DETAILS Other Taxes

+ FLIGHT DETAILS Change Flight FARE SUMMARY

Total Fare
IS PAYMENT MODE

Total Booking Cost ¥ 7,700.00 y
Payment Mode B DEfaUHI Payment MOde W||I be

v | SKASH Wallet. SM will click on

| SAHAJ Wallet

‘Proceed’

Remarks

Airline DOMESTIC ONE_WAY G8 CCU-B;

% 6,000.00

X 1,700.00

X7.700




icket Booking Process SARA)

REVIEW YOUR BOOKING

ﬁ Onward Journey

‘:‘ﬂ Kolkata - CCU Mumbai - BOM

, ) 16:50, Dec, Wed 7, 2022 19:40 , Dec, Wed 7, 2022
G8 - 514 GoFirst

PASSENGER NAME GENDER FREQUENT PASSENGERS

Mr Debopriyo Bose Male L 4

Total Ticket Cost X 7.700.00 Book Ticket

SM will Review the Booking details
and click on “Book Ticket”
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Skash Deduction @ AL ;

Customer Details

SM will redirected to SKASH
Deduction Page. He will enter his
PIN 4-digit PIN and make the payment

Merchant Service
, Customer Care Number OPEN >

Wizsitina far wanmu nnnnles-anabsticre ram



iIcket History

S :" All the Ticket Booking Details can be found 8
a Nme within the “History” tab » ;




icket History SAHAY

and click on ‘Get History to get the ticket details.

‘A"AJ Here the SM will select on the required option .
a »

HISTORY
HOME AIRLINE

SEARCH BY MONTH SEARCH BY DATE RANGE SEARCH BY CPTIONS

@ LIVE BOOKING Month

O CANCELLED BOOKING [Rereriiser - |

QO BLOCKED BOOKING

(¥ Reccegs found) Soacch By
REF NO AIRLINE PNR AIRLINE ITINERARY TRAVEL DATE BOOKING DATE PASSENGER NAME GROSS PENALTY ACTION
EBESSWXDO SRVIGD ndiGo-Corp Connect DR~ LD 12/02/2023 18/10/2022 11-31-0% Acishek, Saha 3 544.00 0.00




MarkUp Creation

< 'y 3 A% t 2
\ =%

a »

HOME AIRLINE

Private Fare Calendar

Pax Calendar

SM will click on “MarkUp” tab and create his own
markup.

—

-0O-0-0-
Status Queue

For internal training & circulation

4

HISTORY

LowFare Calendar




SARA)
a »

(a

HOME AIRLINE

SM will click on “Plus Sign” to create his own

markup.

SARA)

HISTORY

Status

: Q, Search

ALL v

PRODUCT TYPE OPERATOR FARE TYPE VALUE MINIMUM VALUE MAXIMUM VALUE STATUS ACTION
Airline Domestic Air India BASIC % 10 100 500 PN 7
Airline Domestic ALL BASIC % 15 500 10000 - e
Airline Domestic IndiGo FIXED T 500 500 500 - d
Airline Domestic Spicejet GROSS % 10 500 1000 - e




y g '. .- X 2
AHAJ SM will fill up the details and set his own MarkUP. Bl o006t (sana o
/d 9- HISTOR

HOME  AIRLINE

Product* Type* Operator* Fare Type*
" Select Product v Select Biller v Select Sub Biller v ' BASIC v
BASIC
Value* Minimum Value* Maximum Value* GROSS
Value* % | ‘




$SARAY

. AM can set up more than one MarkUP and use whichever we wishes.
SAHAJ All the MarkUPs will be visible under the MarkUp tab.
a » SM will click on Action icon to activate the MarkUp.
HOME  AIRLINE Status of Active MarkUp will be in Green Color,

Status

Q, Search
: ©

PRODUCT TYPE OPERATOR FARE TYPE VALUE MINIMUM VALUE MAXIMUM VALUE STATUS ACTION "J
Airline Domestic Air India BASIC % 10 100 500 = 7
Airline Domestic ALL BASIC % 15 500 10000 - rd
Airline Domestic IndiGo FIXED T 500 500 500 z 7
Airline Domestic Spicejet GROSS % 10 500 1000 - Vg




FAQ- Frequently Asked Question SAHA)

Q1. What will be the Cancellation charges?

» Cancellation charges will be implied by the Airline Company. Sahaj has no
involvement in it. However it will be shown at the time of cancellation.

Q2. Is it mandatory to set Mark Up?

» Setting Mark up is important to get the commission. However SM can keep any mark
up inactive at any point of time. In that case no commission amount will be
calculated, only the ticket price will be shown.

Q3. What will happen when a flight gets cancelled by the Airline Company?

» In such case SM has to raise the cancellation and refund request from the portal
itself.







